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Transaction Overview

What

Use this procedure to:

When

Perform PO confirmation (By Supplier)
Create confirmation once service has been delivered (By Supplier)
Create invoice (By Supplier)

Change invoice status (By Supplier)
Check payment status (By Supplier)

Perform this procedure based on the above scenarios.

Prerequisites

e PO has been created in ECC6 backend and transferred to SRM SUS portal

Menu Path

To login to SRM SUS portal, go to https://supplier-selfservice.petronas.com.my/irj/portal

Transaction Code
Not Applicable
Roles
e SUS Supplier

Helpful Hints

R [ Required field entry
o) | Optional field entry
C | Conditional field entry
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Screen Flow

‘F'_.'; Create Confirmation

T 8000000562

“Document Mame

Service Agent Mame
Service Location
Pericd from

Period to

™ Confirm All te
-

Quantity

[T ——
o) 2000003 0

?:. Al Invoices and Credit Memos

®
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‘P_.;- Check Payment Status
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Procedure

Start the transaction by login to SRM SUS Portal at https://supplier-
selfservice.petronas.com.my/irj/portal

1.

2.

Perform one of the following:

If

Then

To perform Go to Step 3

PO

confirmation

(By
Supplier)

To create

Go to Step 10

confirmation

of service
delivered
(By

Supplier)

To create

invoice (By

Supplier)

Go to Step 18

To check
payment

status (By

Supplier)

Go to Step 27

Gmail - SUS: Notification New/Change Document - pet.besus@gmail.com - Windows

& Gmail - SUS: Notification New/Change Document - pet.besus@gmail.com - Windows Internet Explorer (Mot Responding) P‘gﬂ
@U v |g https://mail.google.com/mail/Thi=en&ishva=1Zinbox/13203f0ddd echicac ~ 9 |61» X H P Google o -
— E—— == == = = = — == =
¢ Favorites | & Gmail - SUS: Notification New/Change Dacumen... o~ v [ @ v Pagew Safety~ Tools~ @@+
Gmail Calendar Documents Reader Sites Web more pet.besus@gmail.com - | FF
- " Show search options
Giv‘ a | I Search Mail | Searchthe Web .- ficer
gl
L=l Huron Consulting Group - www.huronconsultinggroup.com - Document Review with Early Case Assessment ~ Aboutiheseads
Contacts
Tasks “ Archive = Spam | Delete | = Movetow | Labelsw More » 10f2 »
Compose mail SUS: Notification New/Change Document | % Inbex |x @ SUS_ADM
Inbox SUS_ADM 4 AM (4 hours a sus_adm@petronas.com.my =
Buzz @ ® = v
Starred 17 SUS_ADM sus_adm@petronas.com.my to me 2:15 PM (23 minutes ago) Show details
Important Dear SirMad
Sent Mail ear Sir/Madam,
Drafts Please be informed that we have raised the Purchase Order (PO) Ads
Personal X . Oil And Gas Jobs
Travel ;%e ILUGHU_VSFOQDE’;B%ESE Order (PO) has been transmitted to you: www.707panduan.com/Job-Agencies
6 - Find Oil And Gas Jobs in Malaysia
more ¥

You can access the PO in the SUS Portal using this URL:

@ Petronas BE_SUS ~| +

Search, add, or invite

Invite a friend -
Give Gmail to:

Preview Invite

https-/ivcenhcmvmi2 petranas_com my-50101/ir/portal?
action_id=order.detail view&doctype=Order&docid=005056673890D1EDOB3F559A1A2009022

You are required to acknowledge the PO in the Supplier Self Senice
(SUS) Portal.

Supply Chain Management
PETRONAS Carigali Sdn Bhd

- Show quoted text -

Reply Forward

with Job Agencies in Your Areal

Jobs in Petronas

Monster. com.my

Find Jobs in Companies
Submit Resume to Apply Now

More about...
Petronas »

Portal »

Dangerous Goods »

Sap Netweaver Portal »
Petronas »

Supply Chain Management »
Distribution Center »

Emergency Motification »
About these links

#+SUS ADMES

& Internet | Protected Mode: On ‘3 v ®100% ~

Rev. Date: 28/10/2011

(For Internal Use Only)

Prepared By: PQL



https://supplier-selfservice.petronas.com.my/irj/portal
https://supplier-selfservice.petronas.com.my/irj/portal

WORK INSTRUCTION Page: 5 of 19

SUPPLIER RELATIONSHIP MANAGEMENT (SRM) Revision: Approved

PETRONAS 6

SUS Manage SRM Supplier Collaboration (Services — for Bidder)

3. Once PO is created in ECC6, an email notification will be sent to supplier (Refer to the above
figure). You can click on the link provided in the email to go to the SRM SUS portal.

An email notification will be sent to supplier based on the following scenarios:

Document Status
PO Submitted
Changed
Invoice Submitted
Rejected
Payment

Email
Notification
Yes
Yes
No
Yes
Yes

SUS Home - SAP NetWeaver Portal -

Visicome Ros fezina E
—
Search | Advanced Search

Home RFx and Auctions (EHP1)

SUS Home

5US Home

»
SAP SRM Home | Find | Help | FAQ
4 Start Page

= Find
|_start Page

 Purchase Orders

| History, Back Forward [=]

B

+ New

+ Changed

+ In Process

+ Confirmed

. Al

+ Partially Confirmed
~ Purchase Orders

Al

+ New

+ Changed

+ In Process

+ Confirmed I Fhegs

a Own Data

All Burchase Orders
Hew (2 ) and Changed
In Process
Confirmed and Partially Confirmed

All Invoices and Credit emos

Accepted and Rejected
Create

All Confirmations
Accepted and Partially Accepted
Reiected
Create

All Goods Receipts
All Canceled Goods Receipts

Al Return Deliveries

+ Partially Accepted by Customer
- Rejected
« Canceled by Customer
w Purchase Orders
= In Process
= Confirmed
= Partly Confirmed
~ Shipping Notifications
= All
* Sent
w Confirmations:
* In Process

The table does not contain any entries

4. Click "= to display list of new purchase order(s).
9 Click "Change" to display list of changed purchase order(s).
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SUS Home - SAP NetWeaver Portal - Windows Internet Explorer

Vielcome Ros fazlina =0

—

5U5 Home

5US Home | History, Back Forward E

¥

sandy

SAP SRM Home | Find | Help | FAQ |

4 Start Page > List of Purchase Orders

= Find

o RETEETE J List of New Purchase Orders
«tlow
* Chani
e - B.  Purchase Order No. e Document Number % Document Date T Status = Total Value B
* In Process
+ Confimed [ | 4500000564 B 52 26.08.2011 Hew 10,000.00 MYR
Al [ | 4100000461 8000000486 17.08.2011 New 100.00 MYR
+ Partially Confirmed
Page| _1lof1
~ Purchase Orders 858 BE
- Al
= New
= Changed
= In Process
= Confirmed
= Partially Accepted by Customer
« Rejected

» Canceled by Customer
w Purchase Orders
* In Process
= Confirmed
« Partly Confirmed
w Shipping Notifications
Al
* Sent
 Confirmations
* In Process E

5.  Click 220000552 g display PO.

SUS Home - SAP NetWeaver Portal - Windows Internet Explorer

5US Home | History, Back Forward |=

]
Ey B
SAP SRM Home | Find | Help | FAQ | A
4 StartBage > List of Purchase Orders > Display Purchase Order
+ Find i
~ Purchase Orders | Digplay Purchase Order
- New [Process | [ Display Document Flow | [[Print | [ Downioad
= Changed
" InProcess I Basic Data =
= Confirmed
+ Al | Document Number 8000000562
» Partially Confirmed
g | Document Hame FO
w Purchase Orders
o | Document Date ZELi2i]
. New | Purchase Order No. 4500000584
» Changed | Requested Follow-On Documents Purchase Order Response, Confirmation, Goods Receipt, Invoice
o [heezs | Status. Hew
= Confirmed
+ Partially Accepted by Customer I ltem Overview =l
» Rejected
® Number Status Product Line Type  Short Text Service Breakdown  Order quantty ~ Purchase Order Value Confirmed Quantity Reguired on  Confirmed for
« Canceled by Customer
Y — Orders v 1 Hew Cleaning Services 1.000 Activ.unit|  10,000.00 MYR 0.000 Activ.unit | 19.09.2011
* In Process Lo 1.1 |Mew  [SC2150000|Standard Line General Cleansing 1.000 Activ.unit| 10,000.00 MYR 0.000 Activ.unit
* Confimed HE . W 285
+ Partly Confirmed
A St Notications Expand All| [ Collapse Al
Al
. Sent I Messages =l
 Confirmations
. Description Preview Withholding Tax
In Process v g — =

6. Click to process PO.
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SUS Home - SAP NetWeaver Portal - Wmdows Internet Explorer

Imlﬁxlﬁﬁ- =

SUS Home

| History, Back Forward E

5Us Home
¥
Ey [<]
SAP SRM Eind | Hel || EAQ | -~
Start Page > |List of Purchase Orders > Display Purchase Order = Process Purchase Order
- Find
~ Purchase Orders || Process Purchase Order
8 e {sens]| (o Cancel| [ prot | Downoas]
+ Changed
* InProcess I Basic Datq =l
+ Confirmed
Al | Document Number 8000000562
+ Partially Confirmed
< | Documert Name PO

~ Purchase Orders
Al | Documert Date 26.08.2011
« New | Purchase Order No. 4500000564
= Changed | Requestsd Follow-On Documents  Purchase Order Response, Confirmation, Goods Receipt, nvoice
o [h=wes | status In Process
+ Confirmed
+ Partially Accepted by Customer I {tem Overbiew =
+ Rejected
» Canceled by Customer Number  Status Product Line Type  Short Text ‘Order quantity Purchase Order Value Confirmed Quantity Required on ‘Confirmed for

~ Purchase Orders. - h In Process Cleaning Services 1.000 Activunit|  10,000.00 MYR 1.000  Activunt | 19.092011 19.09.2011
+ In Process.

L 1 In Process [SC2150000 | Standard Line |General Cleansing | 1.000 Activ.unit|  10,000.00 MYR 1000  Activ.unit

= Confirmed
+ Partly Confirmed HE W BH

~ Shipping Notifications.

A:‘l‘p o Confirm All kems | | Deselect Al kems | | Expand All| | Collapse All

- Sent

~ Confirmations I Messages Cl
0 I Descriotion Preview [Pr— [

7. Click button to confirm the PO information.
8. Click button to sent the PO acknowledgement to the purchaser.

SUS Home - SAP NetWeaver Portal - Windows Internet Explorer

5US Home
¥

SAP SRM

= Find
 Purchase Orders

* New

« Changed

* In Process

* Confirmed

- Al

+ Partially Confirmed
w Purchase Orders

= Al

* New

= Changed

= In Process

= Confirmed

= Partially Accepted by Customer

- Rejected

» Canceled by Customer
w Purchase Orders

* In Process

= Confirmed

« Partly Confirmed
w Shipping Notifications

Al

* Sent
 Confirmations

* In Process

Home | Find || Help | FAQ |

| History, Back Forward E

sardy

ane > List of Purchase Orders > Display Purchase Order

I Messages

|

| Display Purchase Order

[ Info: Your changes have been adopted successfully

Create Confirmation | | Display History | | Display Document Flow Download

I Basic Data E
| Decument Humber 8000000562
| Decument Hame PO
| Document Date 26.08.2011
4500000564

I Item Overview El

| Purchase Order No.
| Requested Follow-On Documents  Purchase Order Responss, Confirmation, Goods Receipt, Invoics

| status Confirmed

Service Breakdown  Order quantty  Purchase Order Value Confirmed Quantity Requiredon Confirmed for
1.000 Activ.unit | 19.09.2011 19.09.2011 E

Number Status  Product Line Type  Short Text
Cleaning Services

v 1 Confirmed 1.000 Activ.unit| 10,000.00 MYR

9. Click Start Page link label =27 Fans |
@ The system displays message, "Your changes have been adopted successfully”.
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@ The confirmation tab displays the PO acknowledgement information.
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PETRONAS

SUS Home - SAP NetWeaver Portal - Windows Internet Explorer

5US Home | History, Back Forward [=]

serdy

¥

SAP SRM Home | Find | Help | FAQ |

4 StartPage
= Find
~ Purchase Orders I Start Page
0D All Purchase Orders All Chnfimations
= Changed New (1) and Chanaed Actepted and Partially Accepted
= In Process. In Process Rected
= Confirmed Confirmed and Partially Confirmed Create
- Al

AllInvoices and Credit Memos
Accepted and Rejected
Create

All Goods Receipts
All Canceled Goods Receipts

All Return Deliveries

= Partialty Confirmed
w Purchase Orders
= Al
= New
» Changed & ouwnpata
= In Process
- Confirmed I Messages 0
- Partially Accepted by Customer The table does not contain any entries
- Rejected
= Canceled by Customer
* Purchase Orders
= In Process
= Confirmed
= Partty Confirmed
~ Shipping Notifications
= Al
= Sent

 Confirmations
= In Process [=]

10. Click 225 |ink label.

@ Supplier will create confirmation once services are performed.

SUS Home - SAP NetWeaver Portal - Windows Internet Explorer

T —_——— = T 11
I Welcome Ros fazlina -.. \ : N = _7 o Help | Log off &
I SUS Home [NE0S mmmm)
SUS Home | Hstory, Back Forward [=)
¥
SAP SRM Hel Et! ':’
4 Start Page > List of Purchase Orders.
- Find .
SRS | List of Purchase Orders
-t
- Chan
e = EL  Purchase Order No. = Document Number = Document Date = Status = Total Value =
= In Process
. Confirmed [ | 4500000564 26.08.2011 Confirmed 10,000.00 MYR
= Al I | 4500000562 8000000560 26082011 Confirmed 200,000.00 MYR
* Partiall Confrmed [ | 4500000561 8000000559 26.08.2011 Confirmed 100,000.00 MYR
w Purchase Orders
- Al I | 4500000558 8000000554 25.08.2011 Confirmed 10,000.00 MYR
- New [ | 4500000478 3000000433 10.08.2011 Confirmed 100,000.00 MYR
pco [ | 4500000461 3000000411 08.08.2011 Confirmed 1,000,000.00 MYR
= In Process
R — [l | 4500000458 8000000408 08.08.2011 Confirmed 1,000.00 MYR
= Partially Accepted by Customer [ =] =Peage] o =[]
= Rejected
= Canceled by Customer
~ Purchase Orders.
- In Process
= Confirmed
= Partly Confirmed
~ Shipping Notifications
- Al
= Sent
~ Confirmations
- In Process =
1 1 L
- Refer to PO number and click on SUS document no, Click “2222005E2
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PETRONAS

Welcome Ros fazlina - MHEIEY 1]
—
Advanced Search
SUS Home Home RFx and Auctions (EHP1}
5US Home | History, Back Forward |=|
’ sApdC
SAP SRM Home | Find | Help | EAQ | Al
4 StartPage P List of Purchase Orders > Display Purchase Order
» Find i
~ Purchase Orders I Display Purchase Order
= New [ Create Confirmation | [ Display History | [ Display Document Flow | [ Downioad |
= Changed
* InProcess I Basic Data I
= Confirmed
- Al | Document Number 8000000562
= Partialty Confirmed
Y | Document Name PO
w Purchase Orders
- Al | Document Date 2067011
= New | Purchase Order No. 4500000564
= Changed | Reguested Follow-0n Documents  Purchase Order Response, Confirmation, Goods Receipt, Invoice
° T | status Confirmed
= Confirmed
- Partially Accepted by Customer I ltem Overview =
= Rejected
sl Number Status Product Line Type  Short Text Service Breakdown  Order quantty —Purchase Order Value Confirmed Quantty Required on Confirmed for
= Canceled by Customer
~ Purc] Orders v 1 Confirmed Cleaning Services 1.000 Activ.unit|  10,000.00 MYR 1.000 Activunit | 19.09.2011 19.09.2011
= In Process L 1.1 [Confirmed SC2150000 Standard Line General Cleansing 1.000 Activ.unit  10,000.00 MYR 1.000 Activ.unit
= Confirmed I:“:‘ PagnoH I:“:‘
= Partty Confirmed
X Shiina Notifications Expand All| | Collapse Al
= Al
= Sent I Messages =l
 Confirmations
. Description Preview ‘Withholding Ts
In Process _ | okiing Tax — [=]

12. CliCkl Create Cnnﬁrmﬂtiﬂn| button.

SUS Home - SAP NetWeaver Portal - Windows Internet Explorer

SUS Home | History, Back Forward [=]
’ sapde
SAP SRM tome | Find | Help | EAQ | Al
4 Start Page > List of Purchase Orders > Displav Purchase Order > Process Confirmation
= Find .
+ Purchase Orders I Process Confirmation
- New o
= Changed
* InProcess I Basic Data =
- Confirmed
= All | Confirmation 7900000370
= Partially Confirmed I
| *Document Name
* Purchase Orders
. Al | Document Date 261062011
« New | Purchase Qrder Mo. 4500000584
- Changed | service Agentbiame ||
gl beocoss | service Location l:l
* Confirmed I
| Period from tl
= Partially Accepted by Customer
s | Pt — i
= Canceled by Customer | status Created
¥ Purchase Orders
- In Process I item Overview =1
- Confirmed
nir Mumber Sialus Product  ProductType LineType Description Quantiy Unitof Measure  Ordered Open Net Value Hem Selection
= Partly Confirmed
= Shipping Nofifications i) In Process| Cleaning Services| 0.00 MvR | T [ Propose Quantity
= Al L .1 In ProcessSC2150000 | Service Standard LineGeneral Cleansing 0.000] | Activ.unit 1.000 Activ.unit| 1.000 Activ.unit| 0.00 MYR |Tif [] Propose Quantity
» sent HE . 58
 Confirmations 14
[« I[+]

13. As required, complete/review the following fields:
Field | ROIC | Description

Rev. Date: 28/10/2011 (For Internal Use Only) Prepared By: PQL
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Field

R/O/C

Description

*Document Name

R

Enter brief description of the document

Example:
Confirmation of Service Delivered

Service Agent Name

Name of person in charge

Example:
Abu

Service Location

Enter the location where service has been performed.

Example:
PeTT 1 L65
Period from R Enter start date of the service.
Example:
15.08.2011
Period to R

Enter end date of the service.

Example:
20.08.2011

14. Click check box ~.

SUS Home - SAP NetWeaver Portal - Windows Internet Explorer

16

Vielcome Ros fazlina

ﬂ
—

Advanced Search

N

Log off

I RFx and Auctions (EHP1)
SUS Home History, Back Forward =)
¥
e — B
- New
chanaed ['confirm] [ola | [ Cancei] [ Print] [ Downioad ]
- Chang
- In Process |
- Confirmed I Basic Data =l
- Partially Accepted by Customer
) Confirmation SELLLLETL
= Rejected |
5 Confirmation of Service Delivered
= Canceled by Customer Document Name
~ Purchase Orders Document Date 26.08.2011
= In Process Purchase Order Ho. 4500000564
= Confirmed
onir Service Agent Name ABU
= Partly Confirmed -
Service Location PETT 1165
~ Shipping Notifications
- Al Period from [15082011 ]
- Sent Period to 20082011
~ Confirmations Status Created
- In Process
e I Item Overview M
= In Process —
+ Completion Reported Mumber Stalus Product  ProductType Line Type Description Quantity UnitofMeasure  Ordered Open Net Value ltem Selection
- Rejected - i In Process. Cleaning Services, 0.00 MYR | [ Propose Quantity
= Partially Accepted L o In ProcessSC2150000| | Service - | [Standard LineGeneral Cleansing [N T— unit| 0.00 MvR |l [ Propose Quantity
= Approved
Page| 1]of1
+ Conceled BE . W =58
~ Confirmations .
el eselel ropose Outstanding Quantities
~ Select All| [ Deselect All| [ P Outstanding Quantit
- In Process I Messages =
- Completion Reported —
- Rejected Description Preview Internal Note [~]

[

15. As required, complete/review the following fields:

Field

| RiOIC

| Description

Rev. Date: 28/10/2011
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Field R/O/C Description
Quantity R

Purchase Requisition Quantity. Specifies the quantity to
be ordered, as stipulated in the purchase requisition.

Example:
1

16. Click Select All button [Select Al

SUS Home - SAP NetWeaver Portal - Windows Internet Explorer

WIS | 7 _—— = 17
Welcome Ros fazlina  pe— I LY / T
— 4
SUS Home | History, Back Forward [=]
¥
o Ey [=]
SAP SRM Home | Find | Helo | FAQ | YT 412
4 Start Bage > List of Purchase Orders > Displav Purchase Order > Process Confirmation
= Find .
B | Process Confirmation
- New [contim] 18
= Changed
= In Process I Rasic Data E‘
- Confirmed
= All Confirmation 7900000370
alEextiofy, Con srmed “Document Name [Confirmation of Service Delivered
* Purchase Orders
. Al Document Date 261062011
= New Purchase Order No. 4500000584
= Changed Service Agent Name ABU
* In Frocess Service Location PETT 1 L65
= Confirmed = -
Pty Acoepted by Cust Period fram 15.08.2011
= Partially Acce; ustomer
- Period 1o 20.08.2011
= Canceled by Customer Status Created
¥ Purchase Orders
- In Process I item Overview =1
- Confirmed
onfir Number Stalus Product ProductType LineType Description Quantiy Unitof Measure  Ordered Open Net Value Hem Selection
= Partly Confirmed
= Shipping Nofifications il In Process| Cleaning Services| 0.00 MvR | [¥] Propose Quantity
= Al L .1 In ProcessSC2150000 | Service Standard LineGeneral Cleansing 1.000] | Activ.unit 1.000 Activ.unit| 1.000 Activ.unit| 0.00 MYR | [] Propose Quantity
- sent HEE W EH
 Confirmations lz‘
[« I[+]

17. Click Confirm button [Cenfirm]

Purchaser needs to accept / reject SES in ECC6. Once SES is accepted by

Purchaser, invoice can be created by supplier in SRM SUS portal. Steps for creating
invoice as per next screen.

Rev. Date: 28/10/2011 (For Internal Use Only) Prepared By: PQL
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18. Go to SRM SUS portal. On the home page, click All Confirmations link label #@=anfimaions,

SUS Home - SAP NetWeaver Portal - Windows Internet Explorer

T e ———— = — 19
i N ,,_\_ NI Help T Log off i
I SUS Home
SUS Home | History, Back Forward [=)

»

sy

SAP SRM Home | Find | Help | FAQ |

4 Start Page > List of Confirmations

- Find
T | List of Confirmations
= New Downioad
- Chan
‘Pged = DocumentNumber = Document Name % Document Date S Status E Total Value S
= In Process
« Confirmed 5] Confirmation of Service Delivered 26.08.2011 Accepted by Customer 10,000.00 MYR
= Al ] 7900000359 PO #.: 4500000563 26.08.2011 Accepted by Customer 200,000.00 MYR
* Partiall Confirmed ] 79000003868 GR 26.08.2011 Document Read 10,000.00 MYR
w Purchase Orders
- Al ] 7900000367 RGR 26.08.2011 Document Read 0.00 MYR
- New ] 7900000385 GR 26.08.2011 Document Read 0.00 MYR
pEco m 7900000383 Confirmation of service delivered 25.08.2011 Accepted by Customer 200,000.00 MYR
= In Process
o @ ] 1900000254 Confirmation of service delivered 11.08.2011 Accepted by Customer 10,000.00 MYR
= Partially Accepted by Customer [} 1900000249 Confirmation of Service Delivered 10.08.2011 Accepted by Customer 10,000.00 MYR
* Rejected | 7900000243 Confirmation of Service Delivered 10.08.2011 Accepted by Customer 10,000.00 MYR
= Canceled by Customer
791 7 5
+ Burchass Orders. ] 7900000247 GR 10.08.2011 Document Read 50,000.00 MYR
= In Process | 7300000243 RGR 10.08.2011 Document Read 0.00 MYR
2l Confmmed 5] 7900000239 GR 10.08.2011 Document Read 0.00 MYR
= Partly Confirmed
+ Shipping Notifications m 7900000226 Confirmation of Service 08.08.2011 Accepted by Customer 10,000.00 MYR
- Al m 7900000224 GR 08.08.2011 Document Read 100,000.00 MYR
- Sent ] 7900000223 GR 08.08.2011 Document Read 0.00 MYR
* Confirmations
Page of2
i BE  m. Q&8 .
1 9 . . = P AL T
- Click 7900000370 link label ———=="=.
.
SUS Home - SAP NetWeaver Portal - Windows Internet Explorer
7 N e —— = Y 20
Welcome Ros fazlina e = = W fQ
| e \ NN L e
Advanced Search
I LLYEEN | Home | RFxand Auctions (EHP1)
SUS Home | History, Back Forward [=)
¥
Ey [<]
SAP SRM Home | Find | Help | FAQ | A}
4 StartPagk > List of Confirmations > Display Confirmation
- Find . .
T | Display Confirmation
= New [create invoice | [ Display Document Flow | [Downioad
- Changed
= In Process I ;
Basic Data
= Confirmed i
o | confirmation 7500000370

= Partialty Confirmed
¥ Purchase Orders

| *Document Name Confirmation of Service Delivered

o | Document Date 26.08.2011
o [ | Purchase Order Mo 4500000584
= Changed | service Agent Name ABU
slin Process | 5ervice Location ETT 1165
» Confirmed
| Period from 15.08.2011
= Partially Accepted by Customer
s | Period o 20.08.2011
- Canceled by Customer | Status Accepted by Customer
~ Purchase Orders
= In Process I item Overview =l
= Confirmed "
‘Number Status  Product Product Type Line Type Description Quantity ‘Ordered Open Net Value
= Partly Confirmed
- . .
= Shipping Notifications il Accepted Cleaning Services 10,000.00 MYR
= All Lo 1 Accepted SC2150000 Service Standard Line General Cleansing 1.000 Activ_unit 1.000 Activ.unit 0.000 Activ.unit| 10,000.00 MYR
- s _mH
~ Confirmations
- In Process. Expand All| [ Collapse Al =]

20. Click Create Invoice button [Create Invoice]

Rev. Date: 28/10/2011 (For Internal Use Only) Prepared By: PQL
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SUS Home - SAP NetWeaver Portal - Windows Internet Explorer
Lo o [ K/ S ag

— P

N

SUS Home

5US Home | History, Back Forward [=]
- ~ IR
¥ & = [<]
SAP SRM Home | Find | Help | FAQ | )\iqgw " i W
N ¢ startPage > List of Confirmations > Display Confirmation 3 Process Invoice
= Find .
o T | Process Invoice
« New
= Changed
* In Process Basic Data Bl
= Confirmed
- Al | inveice
R ] | status [mProcess |
= Al | Description [confirmation of Service Deivered
- New | Document Date
+ Changed | Fo No. JEECTT = —|
o TFTER | Bank Account [ =
= Confirmed
Partially Accepted by Customer
= Rejected Products and Services [
= Canceled by Customer
~ Purchase Orders
e R e T e ey
+ Confirmed (=] (=]=]
Partty Confirmed
- Partner Information (=
Al
2 Senk Sold-to Party 112 Comp 0002 Kuala Lumpur
-
Ship-To Address 12 PCSB Peninsular Malaysia Ops Kemaman Supply Base hse No 5 24007 Kemanan 0722 0855
e \ ! | | o | | oooeawrzz_ososaonss | ||

21. Click button [ to select bank account.

Search Help

22 4l | too1 111111111111 TESTY CIMB
0002 223222323722 TESTZ2 CIMB

OooooooQd .

1o - |- |

Ii

22. Click selected bank account button .

Rev. Date: 28/10/2011 (For Internal Use Only) Prepared By: PQL
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Welcome Ros fazlina

— arkLHF
Advanced Search

[

w Purchase Orders

= Al

= New

= Changed

= In Process

= Confirmed

- Partially Accepted by Customer

= Rejected

= Canceled by Customer
* Purchase Orders

= In Process

= Confirmed

= Partty Confirmed
~ Shipping Notifications

= Al

= Sent
 Confirmations

= In Process

EEITT N Home | RFx and Auctions (EHP1)
5US Home | History, Back Forward [=]
»
o B
SAP SRM Home | Find || Help | FAQ | o1 - E:‘ ':!
4 StarflPage > List of Confirmations > Display Confirmation > Process Invoice
= Find .
S | Process Invoice
- Hew [Sema]
= Changed
* In Process I Basic Data 1
= Confirmed
- Al | nvoice 3100000269
- Partially Confirmed | status T

|confirmation of Service Delivered

| Description

| Document Date 26.08.2011

4500000564

111111111 &l

| Pa Ne.

| Bank Account

I Products and Services

[

Number Product Type Product Description Quantity Unit of Measure Net Value Tax Purchase Order No.  Purchase Order tem
10 Cleaning Services| 1.000 || Activ.unit 10,000.00| MYR | Input tax zero-rated 0% (recoverable) - 4500000564 0000000010
HE 58
I Partner Information [
Partner ‘Number Name Street House Mo. PostCode Location Telephone Fax E-mail
Sold-to Party 12 Comp 0003 Kuala Lumpur
Ship-To Address 12 PCSB Peninsular Malaysia Ops Kemaman Supply Base Whse No 5 24007 Kemanan 098640722 098640855 E|

23. Click Send button [5end],

Welcome Ros fazlina o

— =l
Advanced Searoh

¥

5US Home

SAP SRM Home | Find || Helo | EAQ |
4 StartPage = List of Confirmations > Display Confirmation > Display Invoice
= Find
~ Purchase Orders I Messages O
= New [T Info: Your changes have been adopted successfully
= Changed
= In Process
= Confirmed
= Al

= Partially Confirmed
* Purchase Orders

= All

= New

= Changed

= In Process

= Confirmed

= Partially Accepted by Customer

- Rejected

= Canceled by Customer
¥ Purchase Orders

v E

o P i

| History, Back Forward [=]

sodi

| Display Invoice

[ Set Status | [ Create Credit Memo | [ Display Document Flow | [Downioad |

I Basic Data
| invoice 3100000269
| status. Document Sent

| status (Hew) Accepted by Customer

Confirmation of Service Delivered

= In Process | Description
Alilitic) | Document Date 26.08.2011
- 'S:::::::;;mm | Potio 4500000564
= All | Bank Account 111
= Sent
w Confirmations I Products and Services El
"Dz Mumber  Product Type Product Deseription Quantity Net Value Tax Purchase Order No. [=]
24. Click Start Page to go to the main page.
Q The system displays message, "Your changes has been adopted successfully”.
Q Invoice created in SRM SUS will be posted as parked invoice in ECCB6.
Rev. Date: 28/10/2011 (For Internal Use Only) Prepared By: PQL
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SUS : Notification for Invoice Rejection - Message (HTML)

=A™ * ¥ [z

File Message

SUS : Notification for Invoice Rejection - }Jlssage (HTML)

Petronas BE_SUS

a4 Alltems
[E] Activities
B4 Mail

{ 0l Attachments
|

[ Meetings
s Add

lonare x y N $ [ Meeting (33 epmO (5 To Managermm... 53 Rules - ﬂ] » W v a}) 44 Find 5
¢ " = T - i3 Team E-mail «' Done il ] OneNote S 2y Related = \
%Junk «~ Delete Reply Reply Forward . \ , . _ Move Assign Mark Categorize Follow Translate Zoom
Al ) More + | a Reply & Delete 7 Create New ¥ - [ Adions * | pglicy~ Unread S [ Select »
Delete Respond Quick Steps Move Tags Editing Zoom
From: Petronas BE_SUS <pet besus@amail.com > Sent: Fri 21/10/2011 411 PM
To: Rosfaziina Ahmad Fathi (iPerintis)
e
Subject: SUS: Notification for Invoice Rejection
. iz}
Dear Sir/Madam, 2
Please be informed that vour invoice has been rejected.
The following document has been rejected
ECC Invoice Document No : 5100000648
SUS Invoice Document No : 3100000323
25 You can use the following URL to access the Invoice Document in L
"] SUS Portal and set document status to "Rejected by Customer”.
https/veenhcmwvm12 petronas.com my-5010/irj/
Any enquiries. please email to srmsupport@iperintis.com
Best regards,
Centralized Accounts Pavable
PETROLIAM NASIONAL BERHAD
=

There are no items to show in this view.

2

25.

If invoice is rejected by the purchaser, an email notification will be sent to supplier (as above
screen), therefore, supplier needs to change the invoice status to "Rejected by Customer”. To do

this, go to the main page > All invoices and and credit memos>select
invoice>Status(New)>Rejected by Customer>Click Set Status button.

Rev. Date: 28/10/2011

(For Internal Use Only)
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SUS : Notification for Payment - Message (HTML)

= * 7|7
(5} To Managermm... 43 [ Rules -

Meeting 22 epmO
%lgnare x il i & 3
¢ _'$ @IM hd (& Team E-mail «' Done il ‘,ﬂ OneMate

& Junk - Delete | Reply Ri'i'lly Ronvard B More - | 5% Reply & Delete & Create New 5| | Move B Actions *
Quick Steps F] Move

Delete Respond

US : Notification for Payment - Message (HTML)

e <3
A B Y %

L= [
> @

34 Find [5)

2y Related =

Assign  Mark Categorize Follow Translate Zoom

Poliy~ Unread  ~ Up~

Tags

[§ select -
Editing Zoom

@ Please treat this as Private,

From: PYLIM <PYLIM@petronas.com.my >
To: Rosfaziina Ahmad Fathi (iPerintis)
Co

Subject: SUS: Notification for Payment

Dear Sir'Madam,

We are pleased to inform that pavment has been made for the following
document:

ECC Invoice Document No : 5100000695
SUS Invoice Document No : 3100000361

You can use the document via our SUS Portal as link below and display or
2§ —- Process the relevant document

https:/vcenhcmvm 12 petronas.com.my:5010 1/

Any enquiries, please email to srmsupport@iperintis com.

Thank vou.
Best regards,

Centralized Accounts Pavable (CAPS)
PETROLIAM NASIONAL BERHAD.

Click on a phote to see social network updates and email messages from this person.

Sent: Thu 20/10/2011 5:55 PM

26. The screen display an email notification that payment has been made.

Search

—

SUS Home Home RFx and Auctions (EHP1)

Accepted and Rejected
Create

= Partialty Confirmed
¥ Purchase Orders

= All

= New

= Changed

= In Process

= Confirmed

a Own Data

—

All Goods Receipts
All Canceled Goods Receipts
All Return Deliveries

SUS Home | History, Back Forward [=)
¥
SAP SRM : Ty -
Home | Find | Help | FAQ | g 11
4 StartPage
- Find
w Purchase Orders I Start Page
g All Purchase Ofders All Confirmations
= Changed New (1) ang Changed Accepted and Partially Accepted
= In Process. In Process Rejected
= Confirmed Confirmed ahd Partially Confirmed Creste
- Al

= Partially Accepted by Customer
- Rejected
= Canceled by Customer
~ Purchase Orders
= In Process
= Confirmed
= Partly Confirmed
= Shipping Notifications
= All
= Sent
~ Confirmations

The table does not contain any entries

= In Process.

=

27. Supplier can check the payment status on SRM SUS portal. To do that, click All Invoices and

Credit Memos link label & muaices and Lredi iemos

Rev. Date: 28/10/2011

(For Internal Use Only)
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PETRONAS

5US Home | History, Back Forward [=]
¥
SAP SRM i : AP =
Home | Find | Help | EAQ |
4 Start Page > List of Invoices
= Find
~ Purchase Orders I List of Invoices and Credif Memos
- ew
= Chi
‘ :”wd B Type % Documentpumber % Document Name =  Document Date = Status EH Gross Price s
= In Process
« Confirmed W | invoice Confirmation of Service Delivered 26.082011 Accepted by Customer 10,000.00 MYR
= Al M | invoice 3100000266 PO #.: 4500000563 26.08.2011 Document Sent 200,000.00 YR
= Partially Confirmed
artially Confin B | invoice 3100000285 Canfirmation of service defivered 26.08.2011 Document Sent 200,000.00 MYR
w Purchase Orders
- Al M | invoice 3100000264 PO 2608201 Accepted by Customer 10,000.00 MYR
= New M | invoice 3100000263 Confirmation of service delivered 25.08.2011 Rejected by Customer 200,000.00 MYR
phctengert | invoice 3100000262 Confirmation of service defivered 25.08.2011 Rejected by Customer 200,000.00 MYR
= In Process
o BRI [ | invoice 3100000144 Cenfirmation of service delivered 11.082011 Accepted by Customer 10,000.00 MYR
= Partially Accepted by Customer Invoice 3100000142 Confirmation of Service Delivered 10.08.2011 Document Sent 10,000.00 MYR
Iy pied by =] 3100000142
aiHcsctod | invoice 3100000141 Confirmation of Service Delivered 10.08.2011 Payment Made 10,000.00 MYR
= Canceled by Customer
- .
- Purcl Orders [ | Invoice 3100000140 Confirmation of Service Delivered 10.08.2011 Accepted by Customer 10,000.00 MYR
= In Process M | invoice 3100000139 PO 10.082011 Payment Made 50,000.00 MYR
= Confirmed | invoice 3100000135 Confirmation of Service 09.08.2011 Document Sent 10,000.00 MYR
= Partty Confirmed . .
o v T | invoice 3100000129 PO 08.08.2011 Document Sent 100,000.00 MYR
= Al [ | invoice 3100000122 PO 4500000447 04.082011 Payment Made 201,000.00 MYR
n & BEE W 285
 Confirmations
= In Process [~} 29

28. Click on the correct invoice document no, 3100000269 link label ~122000252
29. Click check box ~!to scroll down.

SUS Home - SAP NetWeaver Portal - Windows Internet Explorer

e —— = A
Welcome Ros fazlina e AR T - ) QW 7] Hep | Logort 0
Advanced Search
I SUS Home Home RFx and Auctions (EHP1)
SUS Home | History, Back Forward [=)
¥ - et e veme e | e s i s e v e s e =
= Confirmed
Paj 1fof1
- Partly Confirmed BE - m. EH
~ Shipping Nofifications I Partner Inflormation =
- Al
+ Sent Partner Mumber  Name Street House Mo. PosiCode  Location Telephone Fax E-mail
w Confirmations. Sold-to Part} 112 Comp 0003 Kuala Lumpur
- In Process Ship-To Address (112 PCSB Peninsular Malaysia Ops Kemaman Supply Base Whse No 5 24007 Kemanan 038540722 (098640855
= All
- In Process I Price Inforfmation [l
= Completion Reported Condition Value
iR Net Value 10,000.00 MYR
» Parfially Accepted
o ] Unplanned Qeiivery Costs 0.00 MYR
= Canceled Tax 0.00 MYR
~ Confirmations. Gross Price] 10,000.00 MYR
- Al
= In Process. I Terms of Bayment [l
= Completion Reported -
- Rejected Ecountme
« Approved 0 0.000
= Partially Accepted by Customer 0 o.000
= Canceled ]
~ Confirmations
- Al I Payment Status =l
QL Date Invoiced Amount Paid Amount Status
= Completion Reported Payment may not yet have been made
= Rejected by Customer Check Payment Status
= Accepted by Customer
= Canceled E

30. Click Check Payment Status button [ Check Payment Status

Rev. Date: 28/10/2011 (For Internal Use Only) Prepared By: PQL
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Welcome Ros fazlina = T

= =
Advanced Search

5US Home | History, Back Forward [=]
»
» Partly Confirmed 1T [=]
© EL T I P4rtner Information =l
. Al
+ Sent Partner Number  Name Strest House No. PosiCode  Location Telephone  Fax E-mail
~ Confirmations Sold-to Party 112 Comp 0003 Kuala Lumpur
« In Process Ship-To Address (112 PCSE Peninsular Malaysia Ops Kemaman Supply Base Wihse No 5 24007 Kemanan 098640722 (098840855
- Al
- In Process I Price Information |
= Completion Reported Condition Value
e Net Value 10,000.00 MYR
+ Partially Accepted
« Approved Unplanned Delivery Costs 0.00 M¥R
» Canceled Tax 0.00 MYR
~ Confirmations. Gross Price 10,000.00 MYR
- Al
= In Process. I Terms of Payment =1 3
+ Completion Reported - -
e Payment in Days Discount in %
o ] 0 0.000
= Partially Accepted by Customer 0 o.000
= Canceled ]
~ Confirmations
- Al I Payment Status =l
= In Process. Date Invoiced Amount Paid Amount Status
=1 Compiction Reporied 26.08.2011 10,00000 MYR 10,000.00 MYR Paid
= Rejected by Customer
Check Payment Status
= Accepted by Customer
= Canceled
~ Invoices and Credit Memos [=]

31. Details of payment status appears in the box.

Date Invoiced Amount Paid Amount Status
26.08.2011 10,000.00 MR 10,000.00 MYR Paid

32. Click Start Page link label =27 "22= to go to the home page.
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