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Transaction Overview 

 

What  

Step how to withdraw RFx. 

When 

Perform this to withdraw RFx in SUS portal. 

Menu Path 

https://supplier-selfservice.petronas.com.my/ 

Roles 

Vendor 

Helpful Hints 

R Required field entry 
O Optional field entry 
C Conditional field entry 

 

 
 

  

https://supplier-selfservice.petronas.com.my/
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HOW TO WITHDRAW RFx 

 

1. Go to https://supplier-selfservice.petronas.com.my/irj/portal to login to SUS portal. Please 

tick the term of use and enter your User ID and Password and click Log on. 

 

 
 

2. At SUS Portal Home Page, click the ‘RFx and Auctions’ tab. 

 

 
 

 

 

 

 

 

https://supplier-selfservice.petronas.com.my/irj/portal
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3. Under the RFx and Auctions tab, enter RFx number at Event Number field in order to view 

the RFx. 

 

 
 

4. In order to “withdraw” a submitted bid response, supplier is required to edit the bid 

response document first and enter the “withdraw reason”. 

 

a. At RFX response screen, click ‘EDIT’ button. 
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b. Then click the ‘RFx information’ tab and ‘Notes and Attachment’ tab. 

c. From the Category list select “Bidder’s Remarks”  

d. Enter “Bidder’s Remarks” then click ‘OK’ button. 

e. Click ‘SUBMIT’ button 

 
5. Once supplier click on ‘WITHDRAW’ button, the bid response is withdraw. 

 

a. Click ‘WITHDRAW’ button 
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6. Click ‘EDIT’ button to resubmit bid. 

Status is “Withdrawn”.  Supplier is able to resubmit bid so long it’s still within submission deadline. 

 

 


