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Transaction Overview

What

Use this procedure to:

When

Perform this procedure when the above scenarios occurred.

Prerequisites

e PO has been created in ECC6 backend and transfered to SRM SUS

Menu Path

Perform PO confirmation (By Supplier)
Accept GR (By Supplier)

Create Invoice (By Supplier)

Check Payment Status (By Supplier)

To login to SRM SUS portal, go to https://supplier-selfservice.petronas.com.my/irj/portal

Transaction Code

Not Applicable

Roles
e SUS Supplier
Helpful Hints
R [ Required field entry
o | Optional field entry
C | Conditional field entry
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Screen Flow
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Procedure

1.

selfservice.petronas.com.my/irj/portal.

2.

Perform one of the following:
If Then
To perform Go to Step 3

PO
confirmation

(By
Supplier)

Start the transaction by login to SRM SUS portal at https://supplier-

To

accept GR/
RGR (By
Supplier)

Go to Step 10

To create
invoice (By
Supplier)

Go to Step 31

To check
payment
status (By
Supplier)

Go to Step 40

Gmail - SUS: Notification New/Change Document - pet.besus@gmail.com - Windows
Internet Explorer

& Gmail - SUS: Notification New/Change Document besus@:

[€]®) T

ittps://mail.google.com/mail/7hl=en&shv

(BN

1E B

o~

@ Petronas BE_SUS ~| +
—_——————— (SUS) Portal.

Search, add. or invite

Invite a friend -
Give Gmail to:

Preview Invite

Done

Supply Chain Management,
PETRONAS Carigali Sdn Bhd

You are required to acknowledge the PO in the Supplier Self Senvice

DISCLAIMER : This e-mail and any files transmitted with it ("Message”) is intended only for the use of the recipient(s) named above and
may contain confidential information. You are hereby notified that the taking of any action in reliance upon, or any review, retransmission,
dissemination, distribution, printing or copying of this Message or any part thereof by anyone other than the intended recipient{s) is strictly
prohibited. If you have received this Message in error, you should delete this Message immediately and advise the sender by return e-
mail. Opinions, conclusions and other information in this Message that do not relate to the official business of PETRONAS or its Group of
Companies shall be understood as neither given nor endorsed by PETRONAS or any of the companies within the Group.

& Internet | Protected Mede: On

¢ Favorites [ Gmail - SUS: Motification New/Change Documen... 5~ B v [0 &~ Page~ Safety~ Tooks~ @~ ”
Gmail Calendar Documents Reader Sites Web maore pet besus@amail.com - | ¢ =
Gi\;‘ a i I Search Mail | Search the Web w
I
Mail Jobs in Petronas - Monster.com.my - Find Jobs in Companies Submit Resume to Apply Now Ab
Contacts
Tasks “ Archive = Spam Delete = = Movetow  Labelsw Mare v 10of2 (3
Compose mail SUS: Notification New/Change Document (0 [x 1nbox |x @ SUS_ADM
Inbox (1) SUS_ADM sus_adm@petronas.com.my to me 10:34 AM (7 minutes ago) | 4 Reply | » sus_adm@petronas.com.my
B v
uzz @ Dear Sir/Madam, A £
Starred ¥
Show detail
Important Please be informed that we have raised the Purchase Order (PO). —
Sent Mail i
Dratt The following Purchase Order (PO) has been transmitted to you: Ads
rats PO No.: 4500000561
Personal Oil and Gas Logistics
Travel You can access the PO in the SUS Portal using this URL: www.informaglobalevents.com/eplg
fave https:/ivcenhcmvm12. petronas.com. my:5010%/iryportal? Offshore Supply Base Course
6 more ¥ action_id=order detail view&doctype=0rder&docid=005056B7389D1ED0B3F17B434E8C1D22

Distance Learning Training: 12weeks

More about...

Supply Chain Management »
Petronas »

Distribution Center »
Emergency Notification »
Petronas »

Supply Chain Management »
Distribution Center »
Emergency Motification »

About these links

fa v W100% -

3.

Once PO is created in ECCB6, an email notification will be sent to supplier. Refer to the above
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figure. You can click on the link provided in the email to go to the SRM SUS portal.

An email notification will be sent to supplier based on the following scenarios:

Document Status Email

Notification

PO New Yes

Submitted Yes

Changed Yes

GRN New Yes

Invoice Submitted No

Rejected Yes

Payment Yes

—
—
Advanced Search

RFx and Auctions (EHP1)

5US Home

SAP SRM

= Find
w Purchase Orders

= New

- Changed

= In Process

= Confirmed

= All

« Partially Confirmed
~ Purchase Orders

= All

= New

« Changed

* In Process

= Confirmed

« Partially Accepted by Customer

« Rejected

« Canceled by Customer
 Purchase Orders

* In Process

» Confirmed

+ Partly Confirmed
~ Shipping Notifications

Al

» Sent
 Confirmations

* In Process

Home

| History, Back Forward E

Find | Help | FAQ -
4 StartPage
|_start Page
All Burchase Orders 1 All Confirmations
lew (2 ) and Changed [ -_1 Accepted and Partially Accepted
In Process "l e L Rejected
Confirmed and Partially Confirmed m Create
Al Invoices and Credit Memos: Al Goods Receipts
Accepted and Reiected e All Canceled Goods Receipts
Create = Al Return Deliveries
.
& ounoate
I Messages |
The table does not contain any entries

4. Click New link label "= to display a list of new purchase order(s). These steps show how to
perform PO confirmation.

@ Click "Change" to display list of changed Purchase Order(s).
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SUS Home - SAP NetWeaver Portal - Windows Internet

Explorer

5US Home
¥

SAP SRM

= Find
 Purchase Orders

* New

« Changed

* In Process

* Confirmed

- Al

« Partially Confirmed
w Purchase Orders

= Al

= New

= Changed

= In Process

= Confirmed

= Partially Accepted by Customer

« Rejected

» Canceled by Customer
w Purchase Orders

* In Process

= Confirmed

« Partly Confirmed
w Shipping Notifications

Al

* Sent
 Confirmations

* In Process

5.

Home | Find | Help | FAQ |

| History, Back Forward E

sandy

4 Start Page > List of Purchase Orders

J List of New Purchase Orders

H. Purchase Order No.
[ | 4500000581
I | 4100000461

BE K EE

SUS Home - SAP NetWeaver Portal - Windows Internet

= Document Humber < Document Date < Status = Total Value =
59 26.08.2011 New 100,000.00 MYR
2000000486 17.08.2011 New 100.00 MYR

Click 8000000559 link label 2220909559 t4 display PO.

Explorer

5US Home | History, Back Forward =]
r
E' B
SAP SRM Home | Find | Help | FAQ | A
4 StartBage > List of Purchase Orders > Display Purchase Order
= Find
~ Purchase Orders | Digplay Purchase Order
- New [Process | [ Display Document Flow | [[Print | [ Downioad
= Changed
= In Process
Basic Data
= Confirmed I El
+ Al | Document Number 8000000559
. P
SR | Document Hame FO
w Purchase Orders
o | Document Date ZELi2i]
. New | Purchase Order No. 4500000561
» Changed | Requested Follow-On Documents Purchase Order Response, Confirmation, Goods Receipt, Invoice
o [heezs | Status. Hew
= Confirmed
+ Partially Accepted by Customer I ltem Overview =l
» Rejected
o Number Status Product Line Type Short Text Service Breakdown Order quantity Purchase Order Value Confirmed Quantity Reguired on Confirmed for
« Canceled by Customer
Y — Orders 10 |New 58990056 [VALVE,CHWT APIS94 3"800#C 5, 316,0P.55 1,000 each | 100,000.00 MYR 0 each 26.08.201
+ In Process BEE . I B8
» Confirmed
+ Partly Confirmed
~ Shipping Notifications I Messages F
Al 5
 sent Description Freview | withholding Tax
. .
g ; Withholding Tax E
(0id PO Number
* In Process. gy S =
6. Click Process button [Process |
Rev. Date: 28/12/2011 (For Internal Use Only) Prepared By: PQL
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Welcome Ros fazlina po

SUS Home - SAP NetWeaver Portal - Windows Internet

o Pt
#dvances Search

Explorer

——

SUS Home

5US Home
»

SAP SRM

= Find
 Purchase Orders

Home  RFxand Auctions (EHP1)

1k

Home | Find | Help || FAQ |

4 StartPage > |Listof Purchase Orders > Display Purchase Order > Process Purchase Order

|| Process Purchase Order

| History, Back Forward E

=]

Sard

* In Process.

7.

8. Click Send

SUS Home - SAP NetWeaver Portal - Windows Internet

8 Hew [ ik Cancer [ o] [Dovwriosd]
- Changed
» In Process I Basic Datq lj
- Confirmed
okl | Document Number (LLELELIEEE
- Partially Confirmed
< | Documert Name PO
~ Purchase Orders
Al | Documert Date 26.08.2011
« New | Purchase Order No. 4500000561
= Changed | Requestsd Follow-On Documents  Purchase Order Response, Confirmation, Goods Receipt, nvoice
o [h=wes | status In Process
- Confirmed
+ Partially Accepted by Customer I ftern Overkiew &l
- Rejected
» Canceled by Customer Number | Status Product Line Type Short Text ‘Order quantity Purchase Order Value Confirmed Quantity Required on  Confirmed for
~ Purchase Orders. o In Process 59990056 IVALVE,CH WT APIS84 3"900#CS, 316, 0P 55 1,000 each 100,000.00 MYR 1,000 each 26.09.2011 26.09.2011
* In Process.
| 1fof1
 Confirmed =1 pags] 1 Jori -] -]
+ Partly Confirmed Confirm All tems | [ Deselect All ems
~ Shipping Notifications
- Al I
Messages
- Sent E
~ Confirmations Description Preview | withhokding Tax

[ Withholding Tax

Click Confirm All Items button to confirm PO information.

button to send the PO confirmation to the purchaser.

Explorer

—_—
Wielcome Ros fazlina = _______‘{'“' s \ f 9
=
£dvanced Search
|! IS Home  RFxand Auctions (EHP1)
5US Home | History, Back Forward E
]
o i -y (-]
SAPSRM Home | Find || Help | FAQ | 1 4
4 StartPage > List of Purchase Orders 3 Display Purchase Order
» Find
~ Purchase Orders I Messages |
+ New [@ Info: Your changes have been adopted successfully
« Changed
* In Process
+ Confirmed
- Al
+ Partially Confirmed
= Purchase Orders
- Al | Display Purchase Order
) Z:WM Create Confirmation | | Display History | | Display Document Flow Download
. an
* In Process
« Confirmed I Basic Data I
= Partially Accepted by Customer 3000000559
] | Document Humber
= Canceled by Customer | Document Name )
w Purchase Orders | Document Date 26.08.2011
+ In Process | Purchase Order No. 4500000561
o (= | Requested Follow-On Documents Purchase Order Response, Confirmation, Goods Receipt, Invoice
« Partly Confirmed
+ Shipping Notifications | status Confirmed
Al
item Ov
- eent I em Overview El
w Confirmations Number Status  Product LineType ShortText Service Breakdown Order quantty Purchase Order Value Confirmed Quantity Required on Confirmed for
+ In Process 10 [Confin IALVE,CH, WT APIS34,3"000#CS, 316,0P,55 1,000 each | 100,000.00 WYR 1,000 each 26092011 | 26002011 | |[5]
9. Click Start Page link label =27 Fans |
H n n
@ The system displays message " Your changes have been adopted successfully”.
Purchaser is able to display the PO confirmation in ECC6 PO screen under Confirmation
(For Internal Use Only) Prepared By: PQL
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tab. Steps as below.

@ Once PO is confirmed, purchaser may proceed with Goods Receipt in ECC6.

Once GR is done in ECC6, an email notification will be sent to the particular supplier.

Rev. Date: 28/12/2011 (For Internal Use Only) Prepared By: PQL
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PETRONAS

SUS: Notification New/Change Document - Message (HTML)

== P _—— - 5US: Notification New/Change Document - Message (HTML) [o & [
Message & o
5 3 - o g
- Ignore x \ \J % [ Meeting (23 Moveto: 7 = To Managermm... j [ Rules Eﬂ . ) EE v a&) &4 Find _\.
¢ % @m- i3 Team E-mail «' Done % ] onenote A A 2y Related =
%Junk - Delete Reply Reply Forward g ~ — Move Assign  Mark Categorize Follow = Translate Zoom
Al B More - | 4 Reply & Delete 7 Create New ¥ - [ Adions * | pglicy~ Unread S e S0 [y select -
Delete Respond Quick Steps F] Move Tags ¥ Editing Zoom
From: Petronas BE_SUS <pet.besus@amail.com > sent: Mon 24/10/2011 10:38 AM
To: Rosfaziina Ahmad Fathi (iPerintis)
e
Subject: SUS: Motification New/Change Document
. iz}
Dear Sir/Madam, 2
Please be informed that we have received vour goods.
40 — The following Goods Received document has been transmitted to you
Goods Received Document No_: 7900000841
You can display the Document in the SUS Portal using this URL
https:/vcensapgas13 . petronas.com.mv:50001/irj/portal?action id=goodreceipt.detail view&doctype=goodreceipt&docid=00505688009E1EE0BEF9185BA222217C -
Note: This is a computer generated, it does not require a signature.
DISCLAIMER : This e-mail and any files transmitted with it ("Message") is intended only for the use of the recipient(s) named above and may contain confidential information. You are
hereby notified that the taking of any action in reliance upon, or any review, retransmission, dissemination, distribution, printing or copying of this Message or any part thereof by anyone other
than the intended recipient(s) is strictly prohibited. If vou have received this Message in error, you should delete this Message immediately and advise the sender by return e-mail. Opinions,
conchnsions and other information in this Messace that do not relate to the official husiness of PETRONAS or its Gronn of Comnanies shall he imderstond as neither siven nor endaorsed hv ks
Petronas BE_SUS |:||:| 2o
43 Allltems There are no items to show in this view. -
[El Activities
B2 Mail

10. Supplier will receive an email notification and able to accept GR ( Goods Received) in SRM SUS
portal via URL provided in the email.

SUS Home - SAP NetWeaver Portal - Windows Internet Explorer

S

Log off

h | Advanced Sesrch
Home RFx and Auctions (EHP1)

SUS Home

SUS Home | History, Back Forward [=]
¥
> Ey [
SAP SRM Home | Find | Help | FAQ | S s
4 StartPage
- Find

¥ Purchase Orders

|_start Page

- New All Purkhass Orders 1 All Confirmations

- Changed New|(1 ) and Changed - - 1 Accepted and Parfially Accepted
* In Procsss In Pricess s Reiected

= Confirmed and Partially Confirmed m Create

. Al

Al Goods Receipts
All Canceled Goods Receipts
Al Return Deliveries

All Invoices and Credit Memos
Accepted and Rejected
Create

= Partially Confirmed
¥ Purchase Orders

- All

= New

= Changed

= In Process

= Confirmed I Mezsages [T

= Partially Accepted by Customer The table does not contain any entries

= Rejected

= Canceled by Customer
w Purchase Orders

a Own Data

= In Process
= Confirmed
= Partly Confirmed
' Shipping Nofifications
= All
= Sent
w Confirmations

= In Process E

11. Click Confirmed link label Zonfmed

Rev. Date: 28/12/2011 (For Internal Use Only) Prepared By: PQL




WORK INSTRUCTION Page: 10 of 29
SUPPLIER RELATIONSHIP MANAGEMENT (SRM) Revision: Approved
SUS Manage SRM Supplier Collaboration (Material — for Bidder)

PETRONAS

SUS Home - SAP NetWeaver Portal - Windows Internet Explorer

5US Home | History, Back Forward [=]
»
SAP SRM Home | Find | Help | FAQ | | E‘ ;
4 StartPage > List of Purchase Orders
= Find
~ Purchase Orders I List of Confirmed Purchase Orders
- Hew
= Changed
B. Purchase Order Ho. E D s Do Date = Staus s Total Value s
= In Process
+ Confirmed I | 4500000561 26.082011 Confirmed 100,000.00 MYR
- Al I | 4500000558 3000000554 25.08.2011 Confirmed 10,000.00 MYR
- Partially Confirmed
artially Confin I 4500000557 25.08.2011 Confirmed 200,000.00 MYR
~ Purchase Orders
v I | 4500000493 11.08:2011 Confirmed 10,000.00 MYR
= New [ | 4500000487 8000000444 10.08.2011 Confirmed 10,000.00 MYR
Q&) I | 4500000479 2000000434 10.08.2011 Confirmed 10,000.00 MYR
= In Process
— I | 4500000478 8000000433 10.08:2011 Confirmed 100,000.00 MYR
- Partially Accepted by Customer I | 4500000463 8000000413 08.08:2011 Confirmed 10,000.00 MYR
* Rejected I | 4500000862 3000000412 08.08.2011 Confirmed 100,000.00 YR
= Canceled by Customer
5 X
T — W | 4500000461 2000000411 08.08:2011 Confirmed 1,000,000.00 MYR
- In Process [ | 4500000460 8000000410 08.08.2011 Confirmed 100,000.00 MYR
o EElizd [ | 4500000458 8000000408 08.08.2011 Confirmed 1,000.00 MYR
= Partty Confirmed N -
o ST I | 4500000447 2000000371 04.08.2011 Confirmed 201,000.00 MYR
- Al BE . B8
- Sent
~ Confirmations.
= In Process [=]

12. Click 8000000559 link label 2229000555 {6 display PO.

5US Home | History, Back Forward [=]
¥
SAP SRM Home | Find | Heb | EAQ | ) E‘.
4 StartPage > List of Purchase Orders > Display Purchase Order
= Find
~ Purchase Orders I Display Purchase Order
= New [ Create Confirmation | [ Display History | [ Display Document Flow | [ Downioad |
= Changed
= In Process
Basic Data
= Confirmed I lfl
= All 3000000559

| Document Number
- Partially Confirmed

| Document Name PO
~ Purchase Orders
= Al | Document Date 26.08:2011
= New | Purchase Order No. 4500000561
phchaoued | Requested Follow-0n Documents  Purchase Order Response, Confrmation, Goods Receipt, Invoice
s | status Confirmed
= Confirmed
« Partially Accepted by Customer I ltem Overview =
« Rejected
E'E Lne Type 17 Service Breakdown Order quantity Purchase Order Value Confirmed Quantty Requiredon Confirmed for
= Canceled by Customer fabid [t Short
+ Purchase Orders 10 [con ALVE CHWT APIS94,3"900%CS,316,0P.55 1,000 gach | 100,000.00 WYR 1,000 2ach 265092011 | 26.09.2011
= In Process DD Pamnﬂ DD
= Confirmed
= Partly Confirmed
~ Shipping Notifications I Messages 5
- Al — :
- Sent Descrony BV | Withholding Tax -
: Withholding Tax
~ Confirmations. ]
= In Process [ 0ld PO Number e
— e

13. Click Display Document Flow button | Display Document Flow
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I Welcome TANJUNG OFF SHORE SERVICES

Advanced Search

SUS Home - SAP NetWeaver Portal - Windows Internet Explorer

~—

Help | Logoft E'!':!

5US Home
¥

SAP SRM Home |

= Find
* Purchase Orders
= Confirmed
 Purchase Orders
= All
= New
= Changed
14

Eind |

| Document Flow

4 StartPage > List of Purchase Orders » Displav Purchase Order > Display Document Flow

| History, Back Forward

] [

Document Type

Purchase Order

I PrOCEST
= Confirmed
* Purchase Orders
» Confirmed
 Confirmations
= All
~ Confirmations
= Al
* Invoices and Credit Memos.
= Al
= In Process
= Document Sent
= Approved
- Rejected
= Create Invoice
* Notifications from Purchaser
= Goods Receipt - All
= Goods Receipt - New
= Cancelation of Goods Receipt - All

Document Number
2000000824

7900000718

14. Click Goods Receipt link label Z20¢= Feceint,

Welcome Ros fazlina

— xk
Advanced Search

SUS Home

PO

Goods Received

SUS Home - SAP NetWeaver Portal - Windows Internet
____________ o—"_ T T =

Document Date
17.10.2011

17102011

Explorer

Back to Decument

Status Total Value

Confirmed 1,814,000.00 MYR

New 0.00 MYR

| History, Back Forward E

5US Home
’ =
SAP SRM  one | £og | bew 1 £a0 1 SAR
4 Start Page > List of Purchase Orders  Display Purchase Order > Display Document Flows > Display Goods Receipt
= Find
S | Display Goods Receipt
= New Accept] [ Create Invoice | [ Display Document Flow |
= Changed
= In Process
Basic Data
= Confirmed I lj
- Al | Document Number 7900000366
- Partiall Confirned | Document Name GR
~ Purchase Orders
- Al | Document Date 2505 20%1
= New | status New
= Changed
= In Process I Item Overview lj
n Emflid Postion  Product  Description Purchase Order No. Purchase Order tem Ordered Goods Receipt Quantity
- Partially Accepted by Customer
+ Rejected 1 59990056  WALWVE.CH WT APIS84,3"900#C5.316,DP.55 4500000561 10 1,000 each 0 each
= Canceled by Customer |- |- |'Page ot - -
* Purchase Orders
+ In Process I Partner Information =l
= Confirmed Partner Number MName Street House No. PostCode Location Telephone Fax E-mail
= Partly Confirmed Sold-to Party 112 Comp 0003 Kuala Lumpur
~ Shipping Notifications
= Al
= Sent
 Confirmations
= In Process [=]
15. Click Accept button [Accept |,
Rev. Date: 28/12/2011 (For Internal Use Only) Prepared By: PQL
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5US Home | History, Back Forward [=]
’ SApdC
SAP SRM Home | Find || Help | EAQ | o
4 e > List of Purchase Orders > Display Purchase Order > Display Document Flow > Display Goods Receipt
= Find
~ Purchase Orders I Messages [l
Bl [ nfo: Your changes have been adopted successfuly
= Changed
= In Process
= Confirmed
= All
= Partialty Confirmed
w Purchase Orders
- A | Display Goods Receipt
= New
Creale Invoice | [ Display Document Flow | [ Print
iy [ Il | [Prnt]
= In Process
- Confirmed I Basic Data [
- Partially Accepted by Customer
7900000366
+ Rejected | Document Number
+ Canceled by Customer | Document Name =
= Purchase Orders | Document Date 26.08.2011
= In Process | status Document Read
= Confirmed
et icon b I item Overview =
~ Shipping Notifications
. Al Position  Product Description Purchase Order No. Purchase Order tem Ordered Goods Receipt Quantity
= Sent 1 59990056  VALVE.CH,WT APIS94,3"900#CS 316 DP.SS 4500000581 10 1,000 each 0 each
- Confirmations. [= |- ['page[ 1fori|-[-|
= In Process [=]

16. Click Start Page link label =ttt fans |
@ The system displays message "Your changes have been adopted successfully”.

SUS: Notification New/Change Document - Message (HTML)

e e T ] T
5US: Notification New/Change Document - Message (HTML)

dd e (=& [
Message = @
L lgnore x i }J .$ [EL Meeting (25 Moveto: 7 % To Managermm... 53 S Rules - -,E‘J f I E a% @4 Find ©
- —F Em- B Team E-mail & Done = ] onenote | QA 2 Related -
& junk - Delete | Reply Reply Forward g "~ 1| Move ) Assign Mark Categorize Follow  Translate Zoom
All £ More - =g Reply & Delete 7 Create Mew - = 2] Actions - Palicy* Unread - Up~ - L Select -
Delete Respond Quick Steps 5 Mave Tags 0 Editing Zoom
From: Petronas BE_SUS <pet.besus@gmail.com > Sent: Mon 24/10/2011 10:47 AM
To: Rosfaziina Ahmad Fathi (iPerintis)
ce
Subject: SUS: Notification New/Change Document
. &
Dear Sir'Madam, 3
Please be informed that upon our inspection. vour goods delivered have
been rejected. The details will be forwarded to vou.
The following rejection document has been created in the Supplier Self
Service (SUS) Portal.
Rejection Document No_: 50000018822011
7 —
You can use the following URL to access the Rejection Document in SUS
Portal:
https:/vcensapgas13 petronas.com.mvy:50001/irj/portal7action id=returndelivery detail view&doctyvpe=returndeliverv&docid=00505688009E1EE0BFBD2672BDSF0Q17C 3
You are required to replace the rejected goods as soon as possible.
Supply Chain Management,
PETRONAS Carigali Sdn Bhd
DISCLAIMER : This e-mail and anv files transmitted with it ("Message") is intended only for the use of the recipient(s) named above and may contain confidential information. You are
hereby notified that the taking of anv action in reliance upon. or any review, retransmission. dissemination. distribution. printing or copying of this Message or any part thereof by anyvone other
than the intended recipient(s) is strictly prohibited. If you have received this Message in error, you should delete this Message immediately and advise the sender by return e-mail. Opinions,
conclusions and other information in this Message that do not relate to the official business of PETRONAS or its Group of Companies shall be understood as neither given nor endorsed by
PETRONAS or any of the companies within the Group.
-
171 peronssee sus A -
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17. There are cases whereby the goods need to be returned to supplier due to some quality issues
or etc. therefore return delivery needs to be done against the GR. Supplier will receive an
email notification as above. Supplier can proceed to accept the reversal (Goods Returned) in
SRM SUS portal via URL provided in the email.

SUS Home - SAP NetWeaver Portal - Windows Internet Explorer

Welcome Ros fazlina = 4 T % Vi

SUS Home | History, Back Forward [=]

SAP SRM jome | rod | sen | £A | A WE

4 StartPage
= Find
+ Purchase Orders |_start Page

= New

All Purchase Orders 1 All Confirmations
New|(1 ) and Changed |- - 1 Accepted and Partially Accepted
In Process \ s Reiected

‘ -
Confrmed and Partially Confirmed M Create
= Changed

AllInvoices and Credit Memos All Goods Receipts
Accepted and Rejected e T All Canceled Goods Receipts
Create e AllReturn Deliveries
.
= In Process

- Confirmed I Messages i}
piRGERS scepEd e ushe The table does not contain any entries
- Rejected
= Canceled by Customer
 Purchase Orders

= Changed

= In Process

= Confirmed

= Al

= Partially Confirmed
* Purchase Orders

= All

= New

i Own Data

= In Process
= Confirmed
- Partly Confirmed
~ Shipping Notifications
= Al
= Sent
 Confirmations
= In Process [=]

18. Click Confirmed link label Zonfimad,

SUS Home - SAP NetWeaver Portal - Windows Internet Explorer

7 _——
Welcome Ros fazlina  m— ¥ /i
=
Advanced Search
Home RFx and Auctions (EHP1)
SUS Home | History, Back Forward [=]
¥
oo il Ey [
SAP SRM Home | Find | Help | FAQ | A
4 StartPage > List of Purchase Orders
- Find
« Purchase Orders | List of Confirmed Purchase Orders
- Hew
= Changed
‘ :”g . Purchase Order No. s Document Number % Document Date % Status s Total Value s
= In Process
+ Confirmed I | 4500000561 26.08.2011 Confirmed 100,000.00 YR
= Al I | 4500000558 200000 25082011 Confirmed 10,000.00 MYR
* Partiall Confirmed I | 4500000557 8000000553 25082011 Confirmed 200,000.00 MYR
~ Purchase Orders.
i [ | 4500000493 8000000451 11.08.2011 Confirmed 10,000.00 MYR
- New I | 4500000487 2000000444 10.08.2011 Confirmed 10,000.00 MYR
s W | 4500000479 8000000434 10.08:2011 Confirmed 10,000.00 MYR
= In Process
e —— I | 4500000478 8000000433 10.08:2011 Confirmed 100,000.00 MYR
= Partially Accepted by Customer [ | 4500000463 3000000413 08.08.2011 Confirmed 10,000.00 MYR
- Rejected I 4500000452 2000000412 02.08.2011 Confirmed 100,000.00 MYR
- Canceled by Customer
e I | 4500000461 8000000411 08.08.2011 Confirmed 1,000,000.00 MYR
= In Process [ 4500000460 8000000410 08.08.2011 Confirmed 100,000.00 MYR
= Confirmed [ | 4500000458 2000000408 08.08.2011 Confirmed 1,000.00 MYR
= Partly Confirmed =
4500000447 8000000371 04.08:2011 Confirmed 201,000.00 MYR
+ Shipping Notifications SONDNTI onirme -
- Al [=]~1page[ 1]ofa|-[=]
- Sent
~ Confirmations.
= In Process [

Py

19. Click 8000000559 link label 222000058 to display PO.

Rev. Date: 28/12/2011 (For Internal Use Only) Prepared By: PQL
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20. Click Display Document Flow button [ Dispiay Document Flow |

Welcome Mr. C3 Global = APAEAW S
—
Advanced Search
SUS Home RFx and Auctions (EHP1)}
5US Home | History, Back Forward [=]
¥ —
SAP SRM tome | £ | SACM
4 StartPage > List of Purchase Orders > Display Purchase Order
= Find
~ Purchase Orders I Display Purchase Order
= Confirmed [ Create Confirmation | [ Display History | [ Display Document Flow | [ Downioad |
* Purchase Orders
= All
Basic Data
= New I lfl
= Changed I Document Number 3000000859
= In Process.
| pocument Name PO 4500000799
oonivpod 20102011
~ Purchase Orders | Document Date
= Confirmed | Purchase Order No. 4500000759
= Confirmations. | Requested Follow-On Documents Purchase Order Respense, Confirmation, Goeds Receipt, Invoice L
o0& | status Confirmed
~ Confirmations
= Al I Item Overview lil
= Invoices and Credit Memos = =
al MNumber Status  Product Line Type Short Text Service Breakdown  Order quantity Purchase Order Value Confirmed Quantty Requiredon Confirmed for
« In Prot 10 [Confirmedi59990153 BEARING,BALL 6205 27 25X52X10MM S each 25,000.00 MYR S each 20032012 | 20032012
= Document Sent 20 [Confirmed/59990153 BEARING,BALL 6205 27 25X52%10MM & each 30,000.00 MYR & each 20032012 | 20.03.2012
o BB W EE
- Rejected
= Create Invoice
~ Noifications from Purchaser I Messages =
= Goods Receipt - All
- Goods Receipt - New Description Preview | Terms and Conditions
- Cancelation of Goods Receipt - Al B Terms and Conditions =

= Create Invoice
 Notifications from Purchaser
= Goods Receipt - All
= Goods Receipt - New
= Cancelation of Goods Receipt - All

[m=]
o
A

21. Click Return Delivery link label “2ium delvery

SUS Home | History, Back Forward [=]
¥
SAP SRM tione | rnd | SACdn
4 Start Page > Lisdof Purchase Orders > Displav Purchase Order > Display Document Flow
= Find
B . | Document Flow
0 €Lz Back to Document
v Purchase Orders.
s Al Documgnt Type Document Number Document Name Document Date Status Total Value
- New
Purchage Order 8000000853 PO 4500000733 20.10.2011 Confirmed 55,000.00 NYR
= Changed
- In Process Goods Receipt 7900000803 Goods Received 21102011 New 0.00 MYR
= Confirmed 7800000806 Goods Rejected 21102011 New 10,000.00 MYR
* Purchase Orders
Goods Receipt 7900000808 Goods Accepted 21102011 New 30,000.00 NYR
= Confirmed
e Goods Receipt 7900000812 Goods Accepted 21102011 New 10,000.00 MYR
- Al
~ Confirmations
- Al
~ Invoices and Credit Memos
- Al
= In Process
= Document Sent
- Approved
- Rejected

Rev. Date: 28/12/2011 (For Internal Use Only)

Prepared By: PQL
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Welcome Mr.C3 Global b=

— xl v

SUS Home RFx and Auctions (EHP1)}

| History, Back Forward E

5US Home
¥ —
SAP SRM i PR ADA=
Home | Eind 2 BT
4 StartPage > List of Purchase Orders  Digplay Purchase Order > Display Document Flow > Display Return Delivery
= Find
S | Display Return Del
= Confirmed Accept | [ Display Document Flow
* Purchase Orders
= All
Basic Data
= New I lfl
= Changed | Document Number 7500000806
= In Process
Confrmed | pocument Name Goods Rejected
i | Document Date 21.10.2011
* Purchase Orders
= Confirmed | Status Newt
 Confirmations
. Al | nem overview =l
G Postion  Product Description Purchase Order No. Purchase Order ftem Ordered Returned
= Al
1L 59990153 BEARING,BALL,6205 27 25X52%X10MM 4500000799 20 6 each Z each
* Invoices and Credit Memos
- Al BE: H  HH
= In Process
+ Document Sent I Partner Information =l
= Approved Partner MNumber Name Street House No. PostCode Location Telephone Fax E-mail
- Rejected Sold-to Party 106 Comp 0003 MENARA 1 PETRONAS 50088 Kuala Lumpur 03-20265088 03-20265011
= Create Invoice
* Notifications from Purchaser
= Goods Receipt - All
» Goods Receipt - New
= Cancelation of Goods Receipt - All E

22. Click Accept button [ Accept ]|,

Welcome Ros fazlina = ._..____.._{'"“_‘L"“

— =
Advanced Search

| History, Back Forward E

5US Home
¥
SAP SRM i AP =
Home | Find || Help | EAQ |
4 Page > List of Purchase Orders > Display Purchase Order > Display Document Flow > Display Return Delivery
= Find
~ Purchase Orders I Messages [l
Bl [ nfo: Your changes have been adopted successfuly
= Changed
= In Process
= Confirmed
= All
= Partially Confirmed
w Purchase Orders
- A | Display Return Del
= New
[Pt
= Changed -
= In Process
- Confirmed I Basic Data i
- Partially Accepted by Customer
79000003687
+ Rejected | Document Number
+ Canceled by Customer | Document Name R
= Purchase Orders | Document Date 26.08.2011
= In Process | status Document Read
= Confirmed
Bty Con | I ltem Overview =l
~ Shipping Notifications
. Al Position Product Description Purchase Order No. Purchase Order tem ‘Ordered Returned
= Sent 1 59990056 MALVE,CH,WT API594,3"900#CS 316 DP.SS 4500000561 10 1,000 each 0 each
= Confmtons T e ]
= In Process [=]

23. Click Start Page link label =2 fans
Q The system displays message, "Your changes have been adopted successfully”.

Rev. Date: 28/12/2011 (For Internal Use Only) Prepared By: PQL



WORK INSTRUCTION

Page: 16 of 29

PETRONAS

SUPPLIER RELATIONSHIP MANAGEMENT (SRM)

Revision: Approved

SUS Manage SRM Supplier Collaboration (Material — for Bidder)

SUS: Notification New/Change Document - Message (HTML)

=Ny~

&+« ¥ |5

Message

SUS: Notification New/Change Document - Message (HTML)

o —— |
-@

5 oY - = 5 g
- lgnore x N \J % [ Meeting (23 epmo i) To Managermm... j (£ Rules it] g » ;H v a&) 44 Find _\l
¢ % @m- i3 Team E-mail «' Done % ] onenote B JRini 2y Related =
%Junk - Delete Reply Reply Forward g ~ Move Assign  Mark Categorize Follow = Translate Zoom
Al ) More + | a Reply & Delete 7 Create New - [ Adions * | pglicy~ Unread S e [g Select =
Delete Respond Quick Steps Move Tags Editing Zoom
From: Petronas BE_SUS <pet.besus@amail.com > Sent: Fri 21/10/2011 4:08 PM
To: Rosfaziina Ahmad Fathi (iPerintis)
e
Subject: SUS: Motification New/Change Document
. iz}
Dear Sir/Madam, 2
Please be informed that we have accepted vour goods.
The following acceptance document has been transmitted to vou:
24 —- Acceptance Document No_: 7900000812
You can raise the elnvoice against the Acceptance Document in the SUS
Portal using this URL
https:/vcensapgas13.petronas.com.mv:50001/irj/portal?action id=goodreceipt.detail view&doctype=goodreceipt&docid=00503688009E1EEOBEF2EF935782E17C
Note: This is a computer generated, it does not require a signature.
DISCLAIMER : This e-mail and anv files transmitted with it ("Message") is intended only for the use of the recipient(s) named above and may contain confidential information. You are
hereby notified that the taking of any action in reliance upon. or any review, retransmission. dissemination, distribution. printing or copying of this Message or any part thereof by anyone other
than the intended recipient(s) is strictly prohibited. If you have received this Message in error, you should delete this Message immediately and advise the sender by return e-mail. Opinions,
conclusions and other information in this Message that do not relate to the official business of PETRONAS or its Group of Companies shall be understood as neither given nor endorsed by
PETRONAS or anv of the companies within the Group.
-
Click on a photo to see social network updates and email messages from this person, P

24. Once the checking on the blocked stock completed, GR (Goods Accepted) will be executed.
Supplier will receive an email notification and can proceed to accept GR in SRM SUS portal via
URL provided in the email. Subsequently, invoice can be raised.

SUS Home - SAP NetWeaver Portal - Windows Internet Explorer

Home RFx and Auctions (EHP1)

d Search

5US Home

SAP SRM

= Find
w Purchase Orders.
= New
= Changed
= In Process
= Confirmed
= All
= Partially Confirmed
w Purchase Orders
= Al
= New
= Changed
= In Process
= Confirmed
= Partially Accepted by Customer
- Rejected
= Canceled by Customer
* Purchase Orders
= In Process
= Confirmed
= Partly Confirmed
~ Shipping Notifications.
= Al
= Sent
* Confirmations

= In Process

Home | Find | Help | EAQ |

4 StartPage

| _start Page

| History, Back Forward E

serdy

pt
|~
-
& ovnpets

I Messages

All Purphase Orders
New|(1) and Chanoed
CESS

i and Partially Confirmed

AllInvoices and Credit Memos
Accepted and Rejected
Create

All Confirmations
Accepted and Partially Accepted
Rejected
Create

AllGoods Receipts
All Canceled Goods Receipts

All Return Deliveries

The table does not contain any entries

25. Click Confirmed link label Zanfmmed,

Rev. Date: 28/12/2011

(For Internal Use Only)

Prepared By: PQL
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SUS Home - SAP NetWeaver Portal - Windows Internet Explorer

5US Home | History, Back Forward [=]
»
SAP SRM Home | Find | Help | FAQ | | E‘ ;
4 StartPage > List of Purchase Orders
» Find
~ Purchase Orders I List of Confirmed Purchase Orders
- Hew
+ Changed
In Process 5 | BrEzmsE=iin s = 5 D Jate S Staws & Total Vaiue Y
« Confirmed [ | 4500000561 26.082011 Confirmed 100,000.00 KYR
- Al I | 4500000558 8000000554 25.08.2011 Confirmed 10,000.00 MYR
= Partialty Confirmed
artially Confin I 4500000557 25.08.2011 Confirmed 200,000.00 MYR
w Purchase Orders
- Al [ | 4500000483 11.08.2011 Confirmed 10,000.00 MYR
* New I | 4500000487 8000000444 10.08.2011 Confirmed 10,000.00 MYR
Q&) I | 4500000479 2000000434 10.08.2011 Confirmed 10,000.00 MYR
= In Process
o BRI [ | 4soo000473 8000000433 10.08.2011 Confirmed 100,000.00 MYR
= Partially Accepted by Customer [l | 4500000463 8000000413 08.08.2011 Confirmed 10,000.00 MYR
* Rejected [ | 4500000462 8000000412 08.08.2011 Confirmed 100,000.00 MYR
= Canceled by Customer
5 X
e I | 4500000481 8000000411 08.08.2011 Confirmed 1,000,000.00 MYR
= In Process [ | 4500000460 8000000410 08.08.2011 Confirmed 100,000 .00 MYR
o EElizd I | 4500000458 8000000408 08.08.2011 Confirmed 1,000.00 MYR
= Partty Confirmed
5 37" 7
S T I | 4500000447 8000000371 04.08.2011 Confirmed 201,000.00 MYR
- Al BE . B8
= Sent
~ Confirmations
= In Process [=]

26. Click 8000000559 link label 29090955 tg display PO.

5US Home | History, Back Forward [=]
¥
SAP SRM Home | Find | Heb | EAQ | ) E‘.
4 StartPage > List of Purchase Orders > Display Purchase Order
= Find
~ Purchase Orders I Display Purchase Order
= New [ Create Confirmation | [ Display History | [ Display Document Flow | [ Downioad |
= Changed
= In Process
Basic Data
= Confirmed I lfl
= All 3000000559

| Document Number
- Partially Confirmed

| Document Name PO
~ Purchase Orders
= Al | Document Date 26.08:2011
= New | Purchase Order No. 4500000561
phchaoued | Requested Follow-0n Documents  Purchase Order Response, Confrmation, Goods Receipt, Invoice
s | status Confirmed
= Confirmed
« Partially Accepted by Customer I ltem Overview =
« Rejected
E'E Lne Type 17 Service Breakdown Order quantity Purchase Order Value Confirmed Quantty Requiredon Confirmed for
= Canceled by Customer fabid [t Short
+ Purchase Orders 10 [con ALVE CHWT APIS94,3"900%CS,316,0P.55 1,000 gach | 100,000.00 WYR 1,000 2ach 265092011 | 26.09.2011
= In Process DD Pamnﬂ DD
= Confirmed
= Partly Confirmed
~ Shipping Notifications I Messages 5
- Al — :
- Sent Descrony BV | Withholding Tax -
: Withholding Tax
~ Confirmations. ]
= In Process [ 0ld PO Number e
— e

27. Click Display Document Flow button [ Display Document Flow

Rev. Date: 28/12/2011 (For Internal Use Only) Prepared By: PQL
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Welcome Mr.C3 Global b=

= ek
Advanced Search

SUS Home

RFx and Auctions (EHP1}

5US Home
¥

SAP SRM

= Find
w Purchase Orders
= Confirmed
* Purchase Orders
= All
= New
= Changed
= In Process
= Confirmed
* Purchase Orders
» Confirmed
 Confirmations
= All
~ Confirmations
= Al
* Invoices and Credit Memos
= Al
= In Process
= Document Sent
= Approved
- Rejected
= Create Invoice
* Notifications from Purchaser
= Goods Receipt - All
= Goods Receipt - New

Home | Find |

4 StartPage > Lisfof Purchase Orders > Display Purchase Order > Display Document Flow

| Document Flow

| History, Back Forward E

I

Documgnt Type Document Number Document Name
Purchade Order 2000000859 PO 4500000759
Goods Receipt. 7900000803 Goods Received
Return Delivery 7900000306 Goods Rejected
Goods Receipt 7900000808 Goods Accepted

7900000812 Goods Accepted

= Cancelation of Goods Receipt - All

28. Click Goods Receipt link label £22ds fecent,

Back to Document

Document Date Status Total Value
20102011 Confirmed 55,000.00 MYR
21102011 New 0.00 MYR
21.10.2011 New 10,000.00 MYR
21.10.2011 New 30,000.00 MYR
21102011 New 10,000.00 MYR

5US Home | History, Back Forward [=]
¥ —
SAP SRM o | £ SACMy
4 age > List of Purchase Orders > Display Purchase Order > Display Document Flow > Display Goods Receipt
= Find
S | Display Goods Receipt
= Confirmed Accept| [ Create Invoice | [ Display Document Flow |
* Purchase Orders
= All
Basic Data
= New I lj
- Changed | Document Number 7900000812
- InProcess | Document Name Goods Accepted
= Confirmed
~ Purchase Orders | Document Date 212102081
- Confirmed | status New
 Confirmations
. Al | nem overview =
G Postion  Product Description Purchass Order No. Purchase Order tem Ordered Goods Receipt Quantity -
- Al
« Invoices and Credit Wemog 1 59990153 BEARING.BALL,6205 27 25X52)(10MM 4500000799 20 & each 2 each
- Al BE: H  HBE
= In Process
+ Document Sent I Partner Information =l
= Approved Partner MNumber Name Street House No. PostCode Location Telephone Fax E-mail
- Rejected Sold-to Party 106 Comp 0003 MENARA 1 PETRONAS 50088 Kuala Lumpur 03-20265088 03-20265011
- Create Invoice
= Notifications from Purchaser
= Goods Receipt - All
- Goods Receipt - New
= Cancelation of Goods Receipt - All E
29. Click Accept button [Accept|
Rev. Date: 28/12/2011 (For Internal Use Only) Prepared By: PQL
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Welcome Ros fazlina = T

= =
Advanced Search

5US Home

| History, Back Forward E
¥

SAP SRM Home | Find || Help | FAQ | s E‘ > A

4 StariPage > List of Purchase Orders  Digplay Purchase Order > Display Document Flows > Display Goods Receipt

» Find
~ Purchase Orders I Messages [l

* lew [ Info: Your changes have been adopted successfully
+ Changed

= In Process

= Confirmed

Al

+ Partislly Confirmed
~ Purchase Orders

. Al | Display Goods Receipt

= New
Creale Invoice | [ Display Document Flow | [ Print

iy [ Il | [Print]

= In Process

- Confirmed I Basic Data i

- Partially Accepted by Customer

79500000368

+ Rejected | Document Number

+ Canceled by Customer | Document Name =
= Purchase Orders | Document Date 26.08.2011

= In Process | status Document Read

= Confirmed

Bty Con | I ltem Overview =l
~ Shipping Notifications

. Al Position  Product Description Purchase Order No. Purchase Order ftem ‘Ordered ‘Goods Receipt Quantity

e 1 [S0990058  \ALVECHWTAPIS94,3"0004CS,316,0P.55 4500000551 10 1,000 each 100 each
= Confmtons BES W &8

= In Process [=]

30. Click Start Page link label =t Fans |
Q The system displays message, "Your changes have been adopted successfully”.

Q The Purchase Order History tab displays the GR information

Rev. Date: 28/12/2011 (For Internal Use Only) Prepared By: PQL
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SUS Home - SAP NetWeaver Portal - Windows Internet Explorer

SUS Home Home RFx and Auctions (EHP1}

5US Home
¥

SAP SRM

= Find

w Purchase Orders

= New

= Changed

= In Process

= Confirmed

= All

= Partially Confirmed
Purchase Orders

= Al

4

= New

= Changed

= In Process

= Confirmed

- Partially Accepted by Customer

= Rejected

= Canceled by Customer
* Purchase Orders

= In Process

= Confirmed

= Partty Confirmed
~ Shipping Notifications

= Al

= Sent

 Confirmations

= In Process

31.

Home | Eind | Help | EAQG |

| History, Back Forward E

serdy

4 StartPage

|_start Page

All Purchase Orders
New: (1) and Changed

Accepted and Partially Accepted

In Process Rejected
Confirmed and Partially Confirmed Create

AllInvoices and Credit Memos
Accepted and Rejected
Create

All Goods Receipts
All Canceled Goods Receipts

All Return Deliveries

& ownpas

I Messages E

The table does not contain any entries

=

Once GR is accepted, supplier can proceed to create invoice. Click All Confirmations link label
All Confirmations

SUS Home - SAP NetWeaver Portal - Windows Internet Explorer

SUS Home | History, Back Forward [=]
K —
g =
SAP SRM o | fig | : SARdn
4 Start Page > List of Confirmations
= Find
S — | List of Confirmations
= Purchase Orders = = = = =
al B Documentpumber < Document Name = Document Date = Status = Total Value =
. New 5] 7300000716 Goods Recsived 17.10.2011 New 0.00 MYR
» Changed =] Goods Accepted 12102011 New 2,400.00 MYR
o IFEE ] 7900000708 Goods Received 12102011 New 0.00 MYR
= Confirmed
= TrreEn AT [} 7800000705 Goods Accepted 12102011 Document Read 20,000.00 MYR
+ Confirmed 5] 7300000704 Goods Received 12102011 New 0.00 MYR
ACon et m Partial 2 11.10:2011 Accepted by Customer 10,000.00 MYR
- Al
= Trrrr T [} Partial Service Confirmation 11102011 Partially Accepted by Customer 15,000.00 MYR
= All [} 7900000685 Testing for Invoice Acceptance Control 10.10.2011 Accepted by Customer 110.00 MYR
EARoces o Credt Memos =] 7900000684 Test for SES Warning Message 10.10.2011 Completion Reported 35.00 MYR
= Al
] 7900000655 5US-03-068 07102011 Accepted by Customer 100.00 MYR
= In Process
= Document Sent [} 7800000637 5U5-03-03 4500000604 07102011 Rejected by Customer 60.00 MYR
= Approved (] 7900000628 RGR 07.10.2011 Mew 12,000.00 MYR
+ Rejected
: 5] 7900000827 Goods Accepled 07.10.2011 Document Read 12,000.00 MYR
= Create Invoice
~ Notifications from Purchaser [} 7900000626 Goods Received 07102011 New 0.00 MYR
= Goods Receipt - All ] AGR 06.10.2011 New 1,000.00 MYR
= Goods Receipt - New
Page
+ Cancelation of Goods Receipt - Al BB =
32. Click 7900000707 link label 7220000707,
Rev. Date: 28/12/2011 (For Internal Use Only) Prepared By: PQL
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SUS Home - SAP NetWeaver Portal - Windows Internet Explorer

I Welcome TANJUNG OFF SHORE SERVICES

Advanced Search

I SUS Home
5US Home | History, Back Forward [=]
¥ —
SAP SRM tome | £ | SACM
4 StartPagk > List of Confirmations > Display Confirmation
= Find R .
o T | Display Confirmation
= Confirmed [ Create Invoice | | Display Document Flow | [ Dowinioad |
* Purchase Orders
= All
Basic Data
= New I lfl
- Changed | Confirmation 7900000707
= In Process.
| pocument Name Goods Accepted
oonivpod 12102011
~ Purchase Orders | Document Date
= Confirmed | Purchase Order No. 4500000657
~ Confirmations | Status e
= All
~ Confirmations | ltem Overview Bl
= Al
¥ Invoices and Credit Memos Type [=Rre
- Al 1 Material DYSON SP AIR-CONDITIONERING 3 each 3 each 0 each 8,400.00 MYR
+ In Process BRE; H  =HE
= Document Sent
- Approved I Messages =l
- Rejected .
I Descriptior Previzw | internal Note =
~ Nofifications from Purchaser e
= Goods Receipt - All [=]=] Page| 1 of1 [=]=]
» Goods Receipt - New
= Cancelation of Goods Receipt - All E

33. Click Create Invoice button [Create Invoice]

SUS Home - SAP NetWeaver Portal - Windows Internet Explorer

I Welcome TANJUNG OFF SHORE SERVICES o
—

Advanced Searoh

SUS Home

SUS Home | History, Back Forward [=]
¥ —
SAP SRM tome | £t | SACAy
4 Start Page > List of Confirmations = Display Confirmation 3 Process Invoice
= Find .
B | Process Invoice
+ Contrmes
¥ Purchase Orders
Al I Basic Data =
= New
+ Changed  nvoice 3100000396
0 Ln(FE=EEs | Status In Process
= Confirmed |PD
+ Purchase Orders | Description
« Confirmed | Document Date 24102011
* Confirmations | PO No. 4500000687
LAt | Bank Account I:I@
~ Confirmations.
= Al
= Invoices and Credit Memos I Products and Services E—
bl Mumber Product Type Product Description Quantity  Unit of Measure MNet Value Tax Purchase Order No.  Purchase Order ftem
= In Process
1 Material 20000041 DYSOM SP AIR-CONDITIONERING 3 each 8,400.00 MYR |GST incurred, 4% ITC recoverable 4500000687 10
= Document Sent
- Approved BEE: K BHBH
= Rejected
0 Ry I Partner Information =l
~ MNolifications from Purchaser Partner Number  Name Street House No. PostCode  Location Telephone Fax E-mail
ghGoodsieochesaN Sold-to Party 108 Comp 0003 MENARA 1 PETRONAS 50088 Kuala Lumpur 03-20265088 03-20265011
= Goods Receipt - New
Ship-To Address 108 PCSB Peninsular Malaysia Ops. Kemaman Supply Base Whse No 5 24007 Kemanan 098640722 098640855
- Cancelation of Goods Receipt - All E

34. Click button :| to select bank account.
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Search Help
- /]
--———
35 —+ 0001 00102022002330 AMISLANMIC BANK BERHAD / JLN SULTAN ISMAIL
. oooz 512183114556 MALAYAN BANKING BERHAD / TAMAN SETIAWANGSA
B | o003 562188106630 MALAYAN BANKING BERHAD / TANMAN SETIAWANGSA
B | o004 712183000065 MALAYAN BANKING BERHAD / TAMAN SETIAWANGSA
B | o005 712183000088 MALAYAN BANKING BERHAD / TAMAN SETIAWANGSA
I
O
O
1
O
B =W g8

35. Double-click button [ on selected bank account.

SUS Home - SAP NetWeaver Portal - Windows Internet Explorer

T < Sng
[ | [Search] asvercescenn
SUS Home | History, Back Forward [=]
¥ . o
b J A/ TN =
SAP SRM Home | Find || ‘ ‘e P - a " L
_ 4 Star{Pace > Listof Confirmations > Display Confirmation 3 Process invoice
- mm | Process Invoice
- Contrnes (o]
~ Purchase Orders
. Al
Basic Data =
« Hew cl
+ Changed | voice
= In Process
| status
= Confirmed |P0
- Purch Ord | Description
o @] | Document Date 24102011
= Confirmations | Po o
= AL | Bank Account
-
. Al
~ Invoices and Credit Memos Products and Services B
- Al
In Procsss
el R e R N T e T
= Approved =]=] -]=]
= Rejected
= Create Invoice Partner Information
-
- Goods Receipt - All Sold-to Party Comp 0003 MENARA 1 PETRONAS Kuala Lumpur  [03-20265088  03-20265011
+ Goods Recsipt - Ne ‘Ship-To Address PCSB Peninsular Malaysia Ops Kemaman Supply Base Whse o § 24007 Kemanan jvssasorz2 psssnass
= Cancelation of Goods Receipt - All |T\

36. Click Send button [ Send] |
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SUS Home - SAP NetWeaver Portal - Windows Internet Explorer

Welcome Ros fazlina il

N S = =
= - Uiy ST e e BT
Im Home  RFxand Auctions (EHP1)

5US Home | History, Back Forward =]
¥
o 5 B
SAP SRM Home | Emg | Hep | FAQ | e Ta E:‘ D,
4 StartPage > List of Confirmations > Display Confirmation > Display Invoice
= Find
~ Purchase Orders I Messages [l
* lew I8 Info: Your changes have been adopted successfully
= Changed
= In Process
= Confirmed
- Al

= Partialty Confirmed
w Purchase Orders
. Al | Display Invoice

37

= New
p— [Set Staws | [Create Credit Memo | [ Display Document Fiow | [ Print | [ Downicad
= Chang
= In Process
= Confirmed I Basic Data [
- Partially Accepted by Customer [ voice R
» Rejected
- Canceled by Customer | status Document Sent
« Purchase Orders | Status (New) Accepted by Customer
= In Process | Description L]
Al | Document Date 28.08.2011
= Partly Confirmed [ 7o No 2500000561
~ Shipping Notifications
Y al | Bank Account EERRRRRRRRRE]
- Sent
— T I Products and Services El
* In Process Number  Product Type  Product Description Quantity Het Value Tax Purchase Order No. |~

37.

If invoice is rejected by the purchaser, an email notification will be sent to supplier, therefore
supplier need to change the invoice status to "Rejected by Customer". To do this, go to the main
page>All invoices and credit memos>select invoice>Status(New)>Rejected by Customer> Click
Set Status button [Set Status ]|

@ The system displays message, " Your changes have been adopted successfully”.
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SUS : Notification for Invoice Rejection - Message (HTML)

=™ * ¥z

[:] Message

Us

+ Notification for Invoice Rejection - blasag: (HTML)

[ [E [
> @

Petronas BE_SUS

a4 Alltems
[E] Activities
B4 Mail

1 0l Attachments
|

[ Meetings

s Add

lanare x y 3 % [ Meeting (33 epmO = To Managermm... 53 Rules - ﬂ] » W v a}) 44 Find 5
¢ " = T - i3 Team E-mail «' Done il ] onenote ) A e 2y Related = \
%Junk «~ Delete Reply Reply Forward . \ , _ Move Assign  Mark Categorize Follow Translate Zoom
Al B More - | 4 Reply & Delete 7 Create New ¥ - [ Adions * | pglicy~ Unread S e [g Select =
Delete Respond Quick Steps Move Tags Editing Zoom
From: Petronas BE_SUS <pet besus@amail.com > Sent: Fri 21/10/2011 411 PM
To: Rosfaziina Ahmad Fathi (iPerintis)
e
Subject: SUS: Notification for Invoice Rejection
. iz}
Dear Sir/Madam, 2
Please be informed that vour invoice has been rejected.
The following document has been rejected
ECC Invoice Document No : 5100000648
SUS Invoice Document No : 3100000323
38 You can use the following URL to access the Invoice Document in -
SUS Portal and set document status to "Rejected by Customer”.
https/veenhcmwvm12 petronas.com my-5010/irj/
Any enquiries. please email to srmsupport@iperintis.com
Best regards,
Centralized Accounts Pavable
PETROLIAM NASIONAL BERHAD
=

There are no itel

ms to show in this view.

38. The screen displays an email notification of invoice rejection.

9 Invoice created in SRM SUS will be posted as parked invoice in ECCB6.

9 Once payment has been posted in ECC6, an email notification will be sent to supplier.
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SUS : Notification for Payment - Message (HTML)

|

File Message

* ¥ |5

SUS: Notification for Payment - Message (HTML)

[ [ & [y
> @

Ignare x 3 Y| $ [ Meeting (33 epmO %4 To Managermm... 43 [ Rules - ELJ » W v a}) 44 Find _\
¢ " = T - i3 Team E-mail «' Done il ] OneNote S 2y Related =
%Junkv Delete Reply Reply Forward g \ . . _ Move Assign Mark Categorize Follow Translate Zoom
Al ) More + | [ Reply & Delete  “i7 Create New ¥ =" [ Adtions * | poley~ Unread = Up~ [ Select »
Delete Respond Quick Steps Move Tags Editing Zoom

39—

@ Please treat this as Private,

From: PYLIM <PYLIM@petronas.com.my >

To: Rosfaziina Ahmad Fathi (iPerintis)

Co

Subject: SUS: Notification for Payment
Dear Sir'Madam,

We are pleased to inform that pavment has been made for the following
document:

ECC Invoice Document No : 5100000695
SUS Invoice Document No : 3100000361

You can use the document via our SUS Portal as link below and display or
process the relevant document

https:/vcenhcmvm 12 petronas.com.my:5010 1/

Any enquiries, please email to srmsupport@iperintis com.
Thank vou.
Best regards,

Centralized Accounts Pavable (CAPS)
PETROLIAM NASIONAL BERHAD.

Click on a phote to see social network updates and email messages from this person.

Sent: Thu 20/10/2011 5:55 PM

¥ i1

39. The screen displays an email notification for payment made.
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PETRONAS

SUS Home - SAP NetWeaver Portal - Windows Internet Explorer

5US Home | History, Back Forward [=]

serdy

¥

SAP SRM Home | Find | Help | FAQ |

4 Start Page
= Find
~ Purchase Orders I Start Page
o En All Purchase Orders A s
= Changed New (1) and Changed Accepted and Partially Accepted
= In Process In Process Rejected
= Confirmed Confirmed and Partially Confirmed Create
- Al

AllInvoices and Credit Memos
Accepted and Rejected
Create

All Goods Receipts
All Canceled Goods Receipts

All Return Deliveries

= Partialty Confirmed
w Purchase Orders
= Al

= New
» Changed & ouwnpata
= In Process
- Confirmed I Messages 0
- Partially Accepted by Customer The table does not contain any entries
- Rejected
= Canceled by Customer
* Purchase Orders
= In Process
= Confirmed
= Partty Confirmed
~ Shipping Notifications
= Al
= Sent

 Confirmations
= In Process [=]

40. To check on the payment status, click All Confirmations link label & =anfimatons,

SUS Home - SAP NetWeaver Portal - Windows Internet Explorer

Welcome TANJUNG OFFSHORE SERVICES = ./ 7,,,7,,,#{**# FEEHr i “
Advanced Search
SUS Home
SUS Home | History, Back Forward [=)
¥ -
-
SAP SRM o | £n | ARy
4 Start Page > List of Confirmations
- Find . .
o T | List of Confirmations
= Confirmed Downios ]
~ Purchase Orders = = = = =
o = DocumentNumber <  Document Name = Document Date - Status = Total Value =
. New ] 7900000716 Goods Received 17.10.2011 New 0.00 MYR
= Changed [} 7900000707 Goods Accepted 12102011 New 8,400.00 MYR
* In Process ] 7800000706 Goods Recsived 12.10.2011 New 0.00 MYR
= Confirmed
~ Purchase Orders [} Goods Accepted 12.10.2011 Document Read 20,000.00 MYR
- Confirmed ] 7900000704 Goods Received 12.10.2011 New 0.00 MYR
SiContrm=tone ] 7900000685 Partial 2 11.10:2011 Accepted by Customer 10,000.00 MYR
- Al
e [} 7300000634 Partial Service Confirmation 11.10.2011 Partially Accepted by Customer 15,000.00 MYR
- Al ] 7900000685 Testing for Invoice Acceptance Control 10.10.2011 Accepted by Customer 110.00 MYR
¥ Invoices and Credit Memos ] 7900000684 Test for SES Warning Message 10.10.2011 Completion Reported 35.00 MYR
- Al
] 7900000655 5US-03-06 07.10.2011 Accepted by Customer 100.00 MYR
= In Process
- Document Sent ] 7300000 SUS-03-03 4500000604 07.10.2011 Rejected by Customer 60.00 MYR
= Approved ] 7300000628 RGR 07.10.2011 Hew 12,000.00 MYR
- Rejected
’ ] 7800000627 Goods Accepted 07.10.2011 Document Read 12,000.00 MYR
= Create Invoice
w Notifications from Purchaser [} 7300000626 Goods Received 07.10.2011 New 0.00 MYR
= Goods Receipt - All ] 7900000625 RGR 06.10.2011 Hew 1,000.00 MYR
= Goods Receipt - New
Page| 1/
- Cancelation of Goods Receipt - Al BE =]

L

41. Click 7900000705 link label 7£0000070%
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PETRONAS

SUS Home - SAP NetWeaver Portal - Windows Internet Explorer

I Welcome TANJUNG OFF SHORE SERVICES

Advanced Search

42. Click Display Document Flow button [ Display Document Fiow |

SUS Home - SAP NetWeaver Portal - Windows Internet Explo

I Welcome TANJUNG OFF SHORE SERVICES o
—

rer

I SUS Home
5US Home | History, Back Forward [=]
: —
SAP SRM Home | Find | E'=
4 StartPage > List of Confirmations > Display Confirmation
= Find . .
B | Display Confirmation
o EmiEd [ Create Invoice | [ Diplay Document Fiow | [Downioad |
w Purchase Orders
s Al I Basic Data E
= New
- Changed | Confirmation 7900000705
= In Process.
| Document Name Goods Accepted
* Confirmed 12102011
P | Document Date
= Confirmed | Purchase Order No. 4500000641
w Confirmations | status Document Read
= All
~ Confirmations. I item Overview =
= Al
~ Invoices and Credit Memos e Lo TEAG D B=E7n i Qizd Open Net Value
- Al 1 Material VALVE BA RF BS 2"150.CS 316 RB.SS 20 each 20 each 0 each 20,000.00 MYR
+ In Process BRE; H  =HE
= Document Sent
= Approved I Messages E
- Rejected —
- Creats Invoice Description Preview | Internal Note
~ Notifications from Purchaser M iniernal Note [=
+ Goods Receipt - All [ == Peage[ 1]oft =[]
= Goods Receipt - New
= Cancelation of Goods Receipt - All E

Advanced Searoh
SUS Home

SUS Home
¥

SAP SRM

Home | Find |

4 StartPage > Lkt of Confirmations > Display Confirmation = Display Document Flow

= Find

+ Purchase Orders | Document Flow

| History, Back Forward [=]

B

= Confirmed
¥ Purchase Orders
= All
= New
= Changed
= In Process
» Confirmed I
 Purchase Orders —]
= Confirmed fvgee.
~ Confirmations nypice
= Al
w Confirmations.
= Al
* Invoices and Credit Memos
= All
= In Process
= Document Sent
- Approved
= Rejected
= Create Invoice
 Notifications from Purchaser
= Goods Receipt - All
= Goods Receipt - New
= Cancelation of Goods Receipt - All

Documgnt Type Document Number Document Name

Burchase Order 2000000674 PO

Goods Receipt 7900000705 Goods Accepted
3100000328 PO

3100000327 PO

3100000328 PO

43. Click Invoice link label 1«22

Document Date
12.10.2011
12.10.2011
1210201
12.10.2011

12.10.2011

Status

Confirmed

Document Read
Rejected by Customer
Rejected by Customer

Payment Made

Back to Document

Total Value
20,000.00 MYR
20,000.00 MYR
20,000.00 MYR
20,000.00 MYR

20,000.00 MYR
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SUS Home - SAP NetWeaver Portal - Windows Internet Explorer

N SN = 4
Welcome TANJUNG OFFSHORE SERVICES = Y 4l A \ N — Hep | Logoft 4
jvanced Search
“m RFx and Auctions (EHP1}
5US Home | History, Back Forward @
K —+
SAP SRM Home | Find | EA!':’ T
4 StartPage > List of Confirmations > Display Confirmation > Display Document Flow > Display Invoice
= Find
~ Purchase Orders I Display Invoice
= Confirmed [Copy | [ Create Credit Wemo | [ Display Document Fiow | [Downioad |
~ Purchase Orders
s Al I Basic Data I
= New
- Changed | invoice 3100000328
- In Process
iy | status Payment Wade
- Orders | Description PO
= Confirmed | Document Date 12.10.2011
» Confirmations 1 PO No. 4500000641
- Al | Bank Account 712183000088
~ Confirmations e
- Al
~ Invoices and Credit Memos I Products and Services Cl
= Al MNumber  ProductType  Product Description Quantity Net Value Tax Purchase Order No.
o (=D 1 |Material 58990026 VALVE BA RF,BS 2"150,CS,316,RB 55 20 EA |20,000.00 M\YR  MNo GST charged, 0% ITC recoverable 4500000641
= Document Sent
Page| 1]of1
pa— BB ot - 1=
- Rejected
Partner Information
- Create Invoice I cl
« Notifications from Purchaser Partner Number Name Street House No. PostCode  Location Telephone Fax E-mail
= Goods Reczipt - All Sold-to Party 106 Comp 0003 MENARA 1 PETRONAS 50088  KualaLumpur  03-20265088  03-20265011
= Goods Receipt - New Ship-To Address 106 PCSE Peninsular Malaysia Ops Kemaman Supply Base Whse No 5 24007 Kemanan 098640722 098640855
= Cancelation of Goods Receipt - All w — E
i -
44. Click check box to scroll down.
.
SUS Home - SAP NetWeaver Portal - Windows Internet Explorer
Welcome TANJUNG OFFSHORE SERVICES TTT Tt ; ; A I Loaoff
I SUS Home
5US Home | History, Back Forward [=]
¥
= Locument sent
1 [+]
s — {1 =[espal__Joray - |-
- Rejected | -
Partner Information
47 = Create Invoice i E
 Notifications from Purchaser Partner Number  Name Street House No. PostCode  Location Telephone Fax E-mail
= Goods Receipt - All Sold-to Part] 106 Comp 0003 MENARA 1 PETRONAS 50088  KualaLumpur  (03-20265088  (03-20265011
» Goods Receipt - New Ship-To Address 106 FCSB Peninsular Malaysia Ops Kemaman Supply Base Whse No 5 24007 Kemanan 088540722 098540855
= Cancelation of Goods Receipt - All
- Cancelation of Goods Receipt - New I Price Infornation =
= Return Delivery - All Condiion Value
= Return Delivery - New
Noteations i e Purchase Net Value 20,000.00 MYR
= HNotifications from Purchaser
+ Goods Recsipt - All Unplanned Qeiivery Costs 0.00 MYR H
- Goods Recsipt - New Tax 0.00 MYR
et o Gross Price| 20,000.00 MYR
= Cancellation of Goods Receipt - New !
= Return Delivery - Al I Terms of Rayment =l
= Return Delivery - New
o o Payment in|Days. Discount in %
= Create Users 25 0.000
= Find User ] 0.000
= Own Data ]
= Company Data
I Payment Sfatus =
Date Invoiced Amount Paid Amount Status
46 Payment mpy not yet have been made
Check Payment Status

45. Click Check Payment Status button [ Eheck Payment Status |

46. Details on the payment status is displayed in the box.

Date Invoiced Amount Paid Amount Status
12102011 20,000.00 MY R 20,000.00 MYR Paid
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SUPPLIER RELATIONSHIP MANAGEMENT (SRM) Revision: Approved

WORK INSTRUCTION Page: 29 of 29
PETRONAS 6

SUS Manage SRM Supplier Collaboration (Material — for Bidder)

47. Click Start Page link label =27 7322 to go to the main page.
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